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[ ABSTRACT]

The purpose of this article is to analyze the searching behavior of end-users, The
subjects are real end-users from National Taiwan University. This article uses the DIALOG
command language as its searching tool. It attempts to analyze the commands used in
online searching environment and to provide some basic statistic data for use studies.
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& LEH (ER - BEER - BRI IRFERS) RS REER LR
RITREIBTERE - HR Kuhlthau FTEEIR R B T BRI S F R -
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HE KRR B (logoff) 557X (4.9%) » 2%BEEBUR (display) MEEEER
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% & & % RE Bk
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BERETEIERERFORETLE » EFRERIESOERARIERE (5
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= RAERHLOIEREBALIESHERFR - ERREEERR
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(2.5%) » BREESNEERE S RTERBNLET S ERRBMRE © HRE
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21.4%) + 1 {EFRMERIE 94 KZ % (14.8%) » 4 EFMAIIFIAILIE 34
K(5.39%) + ARG SRR - BHE > SEBLPHEHA2H
AR EUERERNENES  ERARAGABL EREIHETE -
v B SRR AT AR - TR R E RN ST SERR AT - IR
RS Ba R F— AT ARES -

%3 ERNARBEMR

R EERE R B Bk
1 94 14.8
2 344 54.1
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TR EARE Y - FUETURTARBRERARESHRRETR
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Hopso EfE <@ BE AR (9.3%) 0 FARTHESEH—EESH
WAL (4.796) > HBEE—FRARZIESE 348 (1.6%) > MEHEES
AR RAIE S RBAEEE (5K 0 0.8%) » HESETERNSHNE—F%
UFRBENRET - 1o BB —-FARMESARARBRORBIES 21X
(3.3%) » MELUETEE T S ARNBRIGSTRHE 35 X (5.5%) > BA
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Ko REARKBHI X

M F I Sk B AR EAKE  EHK
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EERES 5 0.8
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7E 636 (HELERFEMR R AR EWMAEST 205 K (32.2% ) ¥ FAREIMR
e3> REAISR 4ERERCEEES » RoBrED6E A REE5% 2
LI FRES 41 - P REMRER (5% 7.19%) -~ $OREE (40K » 6.3%) -
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ERRAEAS AR TR E TR R — EEEEEY
SMNERER R -
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REE - PGREERRAEE (1, de, id) 1 0.2
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EARBEEET - D EETR YRS EEERITHIRERRR - oLl
FHEETMEARRBISE - BTNy 2 SHEEREAMIES (460K » 723% )
S HAABEEETH SRR AE ARG IEEML - ReBTHFLUE
A “AND" EETHHFIRS (3617 78.5% * Hi8AL) + A "OR™ B
RITTE10% (4378 0 9.3%) - MifEA “NOT” LR AMR 17K (3.7
%) - BE L EREEAERER NOT” SEETHBRARR TS » Bt
RIEEBEANEY - 158 £/ “AND" EBETA “OR" EETLZHHIAIES
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BT AT AR R E — S ET A fARRA R A W CELFARBELL OR” EETE
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21.296 ) FEFR TR LUBAIR RETRI B8 5 (5 P B OB A Fo 0 I s S B
T SR 159 RIBRRARIES (93K 14.6% ) EREREETT - K7
BETEPXDALEET ‘v HEARRYE (84K - 90.3%) » EHMELE
B’ WEIATR (7.5%) « MRAER A MERTEEE 2K (2.2
% ) - ERBLETH] - RAEIDEE TG R LBTIE - Rt R IRE
o ER R TR B AL -

A7 REEEREEN AR

MULEH TR BERE H ot
(W) 84 90. 3
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R 2 2.2
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FERTE 244 RET AR (HhE#E 216 KEEBETER 28 X 2 BBETREN
54) B35S » RSB EFMBANERERLUER7 (EE - 1FE - ®H
RIEREE R RIEE - BHEAER 102K » BRI A2 —(41.8%)
HRME 6 (FEBACH  BaEERMA) B8R > 534,496 Lt B
6 SRR BRI T = (76.2% ) - BE L » Dialog HRHIRHBTEAR2
(TEREBEZ7EBLOH#H) » HEARRE6.1% (158) » EEHEFEBA (B
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BT RV EP A K FERE LR
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EHE RSB EERES AR BERENEH4 0 5 TR
KRB 19278 - 578.6% * M A RTEZB2 > 3fI6R|HT 52K - 1521.3% -
Bt s BT BT SRR BB S MENER - BRE K DDialogh
BETRAREERTREMEIEN 2 BEEEEERNHNLE -

BHRNRBREMERCHETHE R BENER—- LB BERTR2E
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BENEECENEHER (16.0%) - HEEH  BREER LBRWBIR
HERERTERBETHERIEYE - KESBEEZEUMARST ERGE
HERRERETR  "BRENFA, AT ERFEZENERTE -

&9 ETRHEMR

BT R E i g T 4 EER
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