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Abstract

Based on atelephone interview with all of the technological Institute and
Junior College Librariesin Taiwan, we analyzed the current status of library
automation and the level of service satisfaction. Through the survey results, we
determined the current condition of our country’s library automation system and
the difficulties encountered initsuse. We also point out the factors to consider
when choosing asystem. In addition, in this digital age, we expect further
developments in library automation systems.  We hope these developments will
improve the serviceability of library automation systems and help in the planning
of new library automation systems.
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