& ® 2T

$1%%2# (2003.9) F95-110

SARS it 17301 i) B fdt HE X5 GRAT RS 1 78

Citizens’ Health Information Behaviors During
SARS Spread Periods in Taiwan

L]
Nei-Ching Yeh

i =

AXEAEHSARS A S RBES
R REEREARTEFERFRITA
WK METEHTLR  BBEXR
RBEARBTHRRE S RRITAGEE -
EAFBBRARBEGT AR T - K57
EBAREMAE GARALHRET
Mo mERIFRAMER Bl XE5k
TRAENE  FAVHE+T A Tihs
AN F#SFA=—TREST=KM
SBTEGITE - HLERET REAK
FSARS : 2 FAREFERATR A
SARS R &893 AR F B BA Pk
ML E B ey i IS - RIEF A RA
MRiEAhL  ETARART OH GRS -
F’OMEHEHEMLE B RBHERHT
NERHEARARMGRER RER&A0A
R SARS M KR 2 REBHAE
ZRFHRETHFTHER  HEPLER
AR EFRRESERE -

Abstract

The purpose of this study is to investi-
gate the information behaviors of citizens
during the periods of SARS spreading in
Taiwan. This study is exploratory in nature,
and the naturalistic inquiry approach was
applied. Sixteen persons, aged from 20 to 62
years old, were interviewed in order to under-
stand their primary information channels of
obtaining SARS information, the characteris-
tics of information communication, the meth-
ods of infection, the attitudes toward SARS
news, and the influence of SARS to life. The
findings show that most participants
obtained SARS information from televisions.
SARS became the major topic of chatting
between people, but telephone communica-
tion replaced face to face communication.
Part of interviewers applied folk medicine to
guard against SARS. Participants dissatis-
fied that governments did not announce much
more authoritative information. The results
also found participants’ information sharing

and information avoidance behaviors.
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