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Abstract
The real-time digital reference service is
valued by most academic librarians in United

States. To make the collaborative real-time

digital reference service viable in academic
library service, the libraries need to understand
the information seeking behavior of potential
users and to train the staff well. The
participating libraries also need to coordinate
the following issues in advance: quality control,
question routing, network standards, cultural
and political sensitivities, communication,

copyright, and marketing.
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