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An Empirical Study on Ways of Coping with Job-related Stress
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Abstract

Stress is not a naturedly bad thing - it may
be stimulating, motivating and provide

excitement to individuals. However, when it

exceeds individuals’ ability to cope it
becomes harmful both to library and staff.
Adequate coping strategies keep the librarians
in a state of good health and high job
performance. The purpose of this study is
trying to explore librarians’ ways of coping
with job-related stress in the library settings of
national colleges and universities in Taiwan.
The study indicates that librarians~ ways of
coping are both problem-focused and emotion-
focused. And as the stress getting greater,
librarians are inclined to cope with emotion-
focused ways.
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