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A Study of Assessment of Library E-resource Metasearch System
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Abstract

As the emergent development of computer and network technology, digital library and
information service has become an important approach for users to increase their academic as well as
job performance due to the authorized, accurate, and reliable information. In the realm of information
management, the exploration of factors influencing information system utilization and the evaluation
of benefits are two critical issues. However, related studies focus more on the system functions and
usually ignore the effects of individual cognition and social influence. In this study, we extend the IS
success model with two additional factors —self-efficacy and subjective norm, trying to explore the

potential influences on digital library usage, user satisfaction and performance.
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This research takes the Chang Jung Christian University library E-resources Metasearch system

as the case study. A questionnaire was developed and finally got 160 useful student samples to test

and verify the hypotheses. The research results confirmed that self-efficacy and subjective norm

can significantly affect the usage of E-resource Metasearch System. Subsequently, the users feel

satisfied with the system, and increase their academic performance. Finally, we provide discussion,

implications and suggestions in two aspects — cooperating more with educational programs to increase

users’ information literacy, and improving the customer-oriented system interface, functions, and

services to enhance its quality.
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Bf7EEEE (Digital Library ) ‘&35H]
T19924F AN RE A A BB RGE S (The
Information Infrastructure and Technology Act
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HERSS - BT HRETITRE - 25
fE L ERg e fit - BIZIEBSCO ~ Elsevier
Science » John Wiley & Sons » Blackwell »
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AU Sk S [l B R (R D RE - A RE TR Bz I
MBI TR AN o R - AS[E AR K 8%
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50 P 5 S 1P S 0 f0E P Y ot TR P R B
F 8% 2t — e 2 B 5 S o B B SRR
[R] b 2 i 04 S 5 P =5 9 5 S5 7 £ 3 28
FE - Bk —IHBRSEERE - SRIM - BEENE
AR B U & - Z0ERMDIREH 3
(B = BHRE M - RS HTE ~ R
B FEAESE) o i NEF &R
BRI AT B T AF EROBEAER RS - WA B
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(Bagozzi, 2007) ° T » B ARHIZE
Jre B JfE F L S2 B a A SRRV » M
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McLean (1992) FaiH —{El iy B & EH-%
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B RIEE R A S DRE AL E AR AL -
fEZHAEHAYE (Usability) ~ A
(Availability ) ~ AJZEME (Reliability) »
"M (Adaptability ) FISERKE R
(Response time) (Bharati and Berg,
2005; DeLone and McLean, 2003) - Xie
(2008 ) 38 K BORL BB 2 B 19 5% #  E
Z B FHIBIEIIEE (Search and browse
functions) ~ Efii (Navigation) ~ EB)
UiRE (Help features) ~ it Al H2E7H
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(Accessibility ) ° TsakonasEdPapatheodorou
(2007 ) 38Ry B el 5 B 53 1 SR A
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BHE - (DSREEM (Base of use) @ Fjit
i AR TIRERTERE 5 (2)35#] (Aesthetic
appearance) : HFEMGHIZEFENIEENTR
# s 3)EM (Navigation) : FFiEHEE
K5 T 22 R BERARRE 5 (4) TR
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{58 FH 35 17 & Al e SR 2R H Y AH B & R
FHUEE R HE P T A MR EE EHR T
B 5 3)HERFE] (Response Time) : i&HH
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Sagar (2006) LR AH ' EEH RN —E

(Precision Ratio)
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PEROBE I S - B ¢ BN EE s
BIBE T ~ 1% - MERRREBREE ~ WIS
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B T EIRAE  (2)MEBEEE (Web
Site Aesthetics) : BHA ~ Bl ~ K/ 5 3)F]
FiM: (Reliability) : BEFTAHE - fEukEiE
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et BB 5 (5)4& % (Security) /[E
#. (Privacy) /ME4¥8 (Trust) : &8 AMER,
FRAGEZ MR 2 2 FRIGLUEER ~ a1
ANERIRGE 3 (OB DEAIEA (Ease of
Access) : EIEIEMEEEHIEASHZIER
POSEA 5 (7)EIGTE (Flexibility) : BT
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(Security) ~ #Efielh: (accuracy) ~ 52#EM:
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Re&mBEEE © i (Scope) ~ REEME
(Authority) ~ #EffEM: (Accuracy) -~ 5%
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T (Completeness) ~ Ff3(!% (Currency) -
TsakonasEdPapatheodorou (2007 ) F2E#f
fier] 5 B S Y E AR B B ¢ (D) FERAE
(Relevance) : TRERGIHHEFFRKATE
P K (Format) : fE/MH_ EEFNE
BRI R 5 3)AISEME (Reliability) @ &
PIRERERI VIS 5 (4)7KHE (Level) 1 &
FER AT - TFRS13E - fhZRE
B35 (S)WEHIE (Coverage) : B TEFE
BN E RS L ERIN SR ER -
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DEERER BRI S
MIAEREE 5 )EHIE (Coverage) : &ill
IR R S A — Ay H A B M & A&
J& o HernonEdCalvert (2005) [EEAEIVHEAL
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AR AN ~ R R R ~ E I
FTHEZAMERENE 5 (2BESE (collections)
e ~ BRI ARBRYE ~ OB IZHIE T
BRI S EE BT K -
(=) RFmE
19854 FHParasuraman * Zeithaml5d
Berry =il 5 # #2 Hi i I 5 i B 3V Al £
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Al 488 T A B R 7o A T - BLEE : HB R
(tangible) ~ A[FEME: (reliability) ~
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EHRAEME (empathy) - IRF ARG
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nhZ FEAFDIRE + NRETHILRETE - Q) REM
(Heterogeneity ) : IRB&FEE A FRIHIED
B [ERIIR S A BMAEFTAE - 88—
HEZE 5 AT 53ENE: (Inseparability)
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BB E E4 (Parasuraman, Zeithaml, &
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19994EFred & Colleendt iy & &
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Thompson, 2004) ° TLibQUAL+® , %
FSERVQUALZJR 22 LI » A
FEARE RS2 (Affect of Service) ~ &Eill
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FHIRIE - B A AEREIE R - RS
RERE ~ TREE TR  ERIEEE - HS
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HernonBiCalvert (2005) 38Kk 5 E e
HiRZ SR (Customization) /{HAfL

(Personalization) -+ ZREEEHEEAE AL
A AR S - 40152 i 7R - T 4 2% 5% il 5 B Al
BT AR E B2 W 2 RS B E A A - I
Gh 0 Xie (2008) 58K s bt B HERE LU T
HAETmA R ¢ (HfEa (Mission) @ BfiL
e 5 I IS e 500 R T & R AR oK
HIFHBA & N A SR F H I 5 () & it
B (Targeted User Community) : $H545F
SE G R AT IR R E IR ¢ Q) EHEE
fEAK# (Traditional Library Service) 5 fif
& #aE AR IR EH EH (49 Ry
fk# (Unique Services) : #t¥—fii#
FiRE R DIEE » AHKIRE SR B
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(Usefulness of Services) : [BIEEEMVIRESAE
$IE ST HE B BRI TER -

(M) {EAEBEE (User Satisfaction )
FraR o =5 e e R S f R A BN — I
AR Y B R RE SRR - B STRITAS L A
IR HIIEE - PRl 72 B S SRR TR
RPN FIRE ARG TGRSO (Anderson,
Fornell, & Lehmann, 1994; Clerfeuille,
Poubanne, Vakrilova, & Petrova, 2008; Gerpott,
Rams, & Schindler, 2001; Giese & Cote, 2000;
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Oliver, 1980; Oliver & DeSarbo, 1988) ° &
WM& L8 LS E SR RE R
R R {0 ELFRp g o FH B e i IR RS = T
EARG Ry B GHR AR R AL R By — {18 BE 22 HE A -
flZl1Bhattacherjee (2001) FERFFEEENZH
Fra st R By - BEfe s 2 &
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HUZESR » S H S —2 7 A A9 O BRI R
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Bizimana (1996) ¥Ead KERfE & fE k5 -hiY
S W SRR SRS
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R o B EE AR T E - Shi,
HolahanEfJurkat (2004 ) {85 AE G195
YEIRIR AR - PR T ] 3 A
F iR IR R 43 e g TR A
1 & EAR SR B ER AR  R A IR DA
B I EERA S o R Fehs R B E
HEEI A R RS R R R R E
R T RDIREE AR B A B I
% o
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& Al R Rk o B X A A
# (Individual Impact) HlHR%= 2
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i FHEERR AR - PR e A2 8i4R
FRAE AR CARRBIEEER § MR 2
I RGPS R O - TORE IR
F 2 EHRTEE (DeLone and McLean, 1992,
2003) - BESEERENS - EHRHPTHEE
A B — )2l AR D R B Y B
SRR o LU e R - FBRYIRYEE A
RS T B B I B ) 2 S S A
f ~ FEHEE B8 2 A B FRABIIES 21
HEE R HUE HEERN ? DeLoneBilMcLeantE
2003FFE TR & AR = -
A N2 B B B A 0y T 338G (Net
Benefits) | #& » IR B EEEEE T
HASIIRaR e AL HRER o ABHFET PR O BAL
fen 5 AR S B ] - S B P B S
A F YRR - AR IA B 5 TR & B
o RIS ER A TR, —aR SERERG I
ALHAME P& A &R G AR TR
(EPNGRE: IR Z

1 R [ & & GRS 19 iy & D5 T
Thong * HongfTam (2002) HIWFFEEH -
— fise 14y e £ A A R o T B i R
ke 2E FRIRGR - (1SS et
FERISER A RER ~ BEEgE LRYEREL ~ DL
BT EHERERSE B - T8 (2006) T
A F R S Y ] B T B IR T B AR
R BRET IS Al SR 28 B il R el 5
B E R ABENG B - B SRR
B e B B A A E R A B s 1 -
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T BB R R AT IE— 1T P
TEIARYIRE S » JRBD < A PR S 1T By
TS E HA B SR PR A R B ] - L
— &2 HFishbeinBlAjzenfHt " BMETT Ry
M4 (Theory of Reasoned Action, TRA)
HRERE T — - LR AT R E BN
JEREIA (Fishbein & Ajzen, 1975; Ajzen &
Fishbein, 1980) - HHast - EBIAHEE
FAEHIEI(S 2 (Normative Belief ) HYfKIEE)
#¢ (Motivation to Comply ) » BlIAI7EE E
TR B HES S5 EEAMA - f1a1A
~ B~ A~ BUEFRRIERE]  EE AR
S BEIENEE L0 8 Z A A B T R
LB -

TEERNRIBIBE I ST - HEF 2 W5ers
TR A &SRR E R ERET » B
fLam * ChoBilQu (2007) $EATHRER & T
JRER AR R E - WFFeHs R - B

CIREEA FEFH - [FAIEFAERE R ) ¥
B THYEARHEER B B A R 2 -
IEE4h - Bhattacherjee (2000) WF5EE$E > £
iEB2CE TS RIS IR1T - MEREE
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7% MRS - MEIRINE - SR RER R
(B2B) HEAHEE EHEBLERS ~ 8 LR 5<%
TRSAT ~ M EERISEESE - 37 2 Rguh s i
SHRDIRE AL — LEG AR M POk &
PATRIIZE » {H2 iRz B S Aa b
DAMEZR & R AR 18 S - KB T
B E (ABLAZ 0 AR ~ RS
A KB AR EERNZE) Mk
&1 PR 3 A 5 ik 5 1 — T EE B E A
R
- R o A e 7 o AR IR S SR A B 5
HEIW AL - Kim (2006) B HE
AR TR S PR &R R - B AR
i B 2 2R R 2 B M B S &1
g - Hrh—{E AR A E R E
AT By B B AR B IL By TIEE M A
MRS & RHE o H R A R
i B il ERAR S I BE T - S A ARy
HEE ~ TR ECHEE LUK S [ 56 26 ABEEF A -
B R A A BRI AG PR S S R RO I
nJREEE AN & BET (Social Model ) Y7
SR T $ T FH SR e 5 i AR I 45 1 e

(Bandura, 1986) -
=+ BEMEE (Self-efficacy )

Fir 88 H 88 RE 2 5 8 A B L 58 R
SEEBATTREE IR FIET (Bandura, 1986,
1997) -« EMEAMEH B ERE 5
AT i 2 TRV RE UG » S tE— 5
SR BRI R TE) T 5 ~ FiEZ D0
I3 ~ BB R B B R A T 2 R B R AR
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REJT » DURGERCTEI E ARRY AT 1T M EEAL -
Bandurad®ah + N [FSUSIEEIRY B TSRS
BAE - EARREE S TE— A &
BB ~ 15 R R a1 35 K R sk
MAEE - & AMIHEE B CREs E PR
VBT B SR RY - At AT e 2 R
HREIARZL 5 &z - BEAMRRE AR
JIBRBREREE AR AT RE G BRI - LB SRRV H
TFEJJEEERE (Bandura, 1989) - EHIRAEE
5 S Al A T 3 BR i B 2 A 1T R IR R 228 77
R —IEIEH E R B AT - AR
WREE 2 A RNEBNRITEREZE
DEAREST » BRI EAHRAN R EEELBRE - [F]
RF BB TR RS S AR BRI TR B » %
B RRTT B AT B B A% IO AR ORS R TE 1)
FIsZ 20 ER (Bandura, 1986, 1989, 1997) -
StajkovicEdLuthans (1998) $F¥f1141E %
FHRCETTH R SR E - B THEERK
RES B REHTIG I 28 %R T FHEAK -

B TR RE R B 27 B I AR A AR
BT b - R AE AAEA R 2R
TG SRR AT B A BRI - 8
2 BE = 8 AR RE (S SR W & AR
R4 32 B PSR s B2 S (Coffin and
MaclIntyre, 1999; Johnson, 2005; Thatcher and
Perrewe, 2002) ° Bandura (2002) $8k »
& AR R A BB A AR I v Y B SR T
B ARG EAMEE AN EZE T - FEhE
BRReE 2mEH - AR LDERFIHE
AMBIBGESIANEHE ~ BOFE - ERE
i@ (Affective Well-being) ~ FH#REIHT « B
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TAFRERE ST EEES - DUkdE A AE
TE St G AR (Bandura, 2002) -
41 » McDonald®iSiegall (1992) AIRFZE(HE
BB 35 TR L6 TIEHRRRFY
By - HET R E BSRERE Sl -
FEH AR TAFRIEE T ~ REEE LU ATHS
A58 L H BRI RE(S SRR B ThviE: - B8
% » CompeaufiHiggins (1995) flEHEINAE
BB A2 fif 21 P i e AR MR o P 5 T
Rk T EMEIRAEE ) (Computer Self-
efficacy, CSE) HYE S &M &f2E - fr
GRS ER G vense (IR DN ) N PSR EA
AR i ECE AR AT R RE SRS LAl - &
10 & 5 55 A A R i oy~ T
o S ~ T BYHRIERFR ~ B2
BRI SFE S A RS T - HE
H G 5 A E 7 3 I BRI A 58 B 11 A
£#5 (Compeau & Higgins, 1995; Compeau,
Higgins, & Huff, 1999; Thatcher & Perrewe,
2002; Venkatesh, Morris, Davis, & Davis,
2003) © LLAh - KFEEESERREY S EAE A -
HIEE R S AT R T R 3 2AKRE |
(Internet Self-efficacy ) HYZERE » TE k¥
FE R EHE S AN B RS ~ Rt &
2 HR FRTEREFREIESAUERRT (Bastin &
LaRose, 2000; Joo, Bong, & Choi, 2000) -
E B A e EF &R i > Ren
(2000) FREFAERAEST B H EFRREREF Y
HESRAE S & » DA Ar A aE e H 8% ~ BEHI#E
THIT /B TR » Sl H 8 5 P AR
BB N T2 - IFERIRER - BT

Py



) B 5 B e s EL A i s AR B2 A1
PESE R H IERE B PR & A+ 1SR
FHRNBRERAE W] LI R T8 A4 B i B+
BRI EEZEE - Waldman (2003) WF7E%8
BY - AN A B SER B - REMR AT L
R =R E GRS & © YL > RamayahBi
Aafaqi (2004) DUBARPEREREA: Rt oe s
52 FEELE P BT [ 25 B S SR IR S IR T e Y
B H TR RE SR - S B F B E R
AR HIA AR 2 M - iR
FH SRR [ 5 A AR 91T R © BLAE » B
A SR R B B B A B e TR B S A
WF -+ fATSE A BB — 20 T iR e T A PR
HIE TR B RS » A L0 = AR S B s

EEETERESTHARMTELAR

BE » R B B BRI H AT BRI
B A R <

» WEsEaat BT
— » HFR B RER

ARPE LSRR SRR S B B AR - B
e Ry B e A AN B R — (&R
DRl L R B 3 P R R 3 B i 35
BV 58T P IR SR B B AL B A - PR
LA E L PORRE A A Bt gy [R5R -
JE& H DUTE 7 B & A R R S B B2
] 257 4 f P 8 T B s < Rt (A
B =FR) o AWFSERTERRT IR et i R
HRERUE BB FER R AR — R

B=

MERXE
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k— HARBGIREILTE - FPRARSEFRR

T BRIFbEsR B TH SRR
AHE | ETEREAE | Sql EKlhE FERESRMAVEE(EHIH | Hernon and Calert
SRR R M - (2005) ; Tsakonas

HEERME > )Sq2 BB T EHB G RMAVRIESRV | & Papatheodorou
it FER R REMATR AR EORIRF I B EE - | (2007 ) 5 Xie
ik > SRIENAE | Sq3  EEAKEHL - BT E RS RMEEMN | (2008)

ISR EER ~ o HIRETE (R - SCERE ~ P
ENES UE ST ERHE ~ PRS-~ HAR
SRR 2 1 rHES ~ FrRI B - HHER) &%

= SHRIEERE IR -
Sqt  BEAH - BT EEE AR ET
CIRERA SR -

Sq5  HHEE R E T E I A RMA AR
LGRS BRI EOR -

Sq6 TR T R T E IO R M ft 2 SR
ERLEFEHIDIRE - BT R A
TR -

Sq7  HEEFE T E IR A R AR
TR - FRMERR S A T A &3
IRGR -

Sq8 T T EF B R i shE
FREVDIRE » FEFAE SR LS A st B
AILAARE o

Sq9  HEEFE T E IR A R Y 1
AT -

Sq10 F i8Ry 78 7B J5RE 1 % 0 o 1 U A /2
BT Y -

Sqll HEBRE T EIE AR BT
B JE SEHRT Y -
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k— HIRMEZIBELTE FRAESLERE (5)

fIH BIFUESR ] H BHEHR

Sq12 AT T E B O RMAVIRIFRE
eLEN  HABLEANIFEAR
BORSGENCRN IR 2 &R -

Sq13 TR E T E IR AR Ht i &
TAAE R ORTE - TRAVEHS ~ IREREL
AR I NS E B -

Sql4 HEBRBARE HE TERES RN
DU

Sq15 HEBRAIHE 7B IFB G RHGEA S
e BT ERHEE ~ 7 I R s
& T -

Sq16 BT e T E IO RMER 7 A=A
SThRESL - A IR HLERE A ThRE -
AETR R FAN R R K -

Sq17 B Fs T & HEE S RMIE AR
A AEE (BIAn - 4~ fEE
FRE -~ ARMAL) - REREEAE
WEFFRK -

Sq18 TR T E B O R MY FHRE R
il > AP -

Sq19 HHEBFE T E IR A RMR AR R
GANTERAERE A -

Sq20 B R T H B AR HA R E
RH i SR TR B - {6 R

1% e
HatlihE | EFEHEEAE Iql Kl hE TERESG RN AR | Hernon and Calert
AR B IR e ER SR RRRY - (2005) ; Tsakonas
BRI & - 192 BT E IR A RMAIERIAA | & Papatheodorou
FRER LR MRHEEAE - AR 2P (2007) ;Xie

(2008)
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BEEAET  Fows F128  (97.0697.12)
k— HMRBEBIRELTEL - FPARSERR ()
] BELES i IH 2L
MEFTREIMHR 193 HERE T EIHE SRR E R
M~ BRI WAEMEEZ - fBEZHEAE2R T
s A 5 E i o
fie ~ BRIAER | 1g4  EIFREFEIFRE SRR ERGH
SR ~ RERTE HRES - AAHEE SIS -
BRYEREMESE - |15 REURE T E B SRR ER
A e IERE A SEHY
Ig6 A TE T EIHES AR BEER
WA (il : FE - F4/ - FE &
BHEEE ~ 25 E) 258 - A HhF
[y
Iq7  FERHETEFRBERMEES R K
HIHIE RS -
198 A THE T EIHES RMIEHER
LT AN o A A B AR S 1
I -

MR E | BT E RS | Seql Wl vE T EFBESRMEEE ¥ AFE Parasuraman,
R AR A FIBE R G (flan © KB4 - 152 | Berry, & Zeithaml
BERHA G2 4~ R ) REANFERERIIRESL] (1991) ; Tsakonas
G o By % kA5 & Papatheodorou
B IR © |Seq2 HANIE T EIHESRMAEMEBINIGE| (2007) 5 Xie
B 7 SERVQUAL ME R AE LIRS (Flan - TeyE | (2008)

AIEREEME ~ Bl
T~ BRI SR
i R E A
b ~ ik F Bl 5
Jo e e O Pl 285

A E AT -

Seq3

Seq4

Seq5

I~ EAEFE ~ FrEm AR )
A DURIR E CRUZIFETTROE
Wb R B T H RS RMIRE A B
PR LT BN RRES -
BB E T E IR SRR N
IRF - H#s A BAUE REST IR I Bh B
H o

B A B E T B IR AR R
iy > s A BB RBIE -
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EEETERESTHARMTELAR

k— HRMEZEELTE FPARSLERR (F)
AT BRI bER Eil 5 BEIRYR
Seq6 KA TETEFEEZHNIREAE
TN B IR s TR T MG FRAEE oK
Seq7 HFRBTE T B A BB IR
AN BREA R W IR AE O -
Seq8 B hE THIFEERKMIREAE
HEHYIATES
Seq9 KA BETEFEEZHNIREAE
G R AR EZEHERAR B AR -
Seql0 IV R E T HIFHE S RHKNIREAE
REFRML(E FHEERRYERTE -
Seqll B Ry T EIE A RHIIIRE A B
O TR AR
Seql2 T HE T BB S ZHNIREA &
RESTRRRIRAEF REE K -
THEE | BT EIEE Sl AR EANEE R FRE 6 B T& | Kim (2006)
BEHIMER VREE G M -
FZZHD ~ A~ [Sn2 FRIIR AR K EEHE &R
B A S5 E BRI -
Zh AFRAYR | Sn3  FRAYAER R B ERL 0 & B %
B - B
Snd  FRAVAA KRB MER i I 7R T & IR
BR
HIRZEE | HFRHEFAGEC | Sel  BHAHBERARES IR HAHR BV 2257 | Ren (2000 )
BHEIHEITET R T BB RHR

HRRER DI
S R AR
DAL -

Se2  HAHMEFA RETIHE FI AN [R] B9 2B A 2
(plan = 15~ &4 WETF) 2K
PEFHEE T BRSO/ -

BMHERAENRBEETERES R
M ARFAG IR T S ENATRE Y 23

e

Se3
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BEEAET  Fows F128  (97.0697.12)
k— HRMEBIBHELTE  FEERLERR (%)
] BELES i IH 2L
Sed FLAHETARE JI AR ~ LIS
ANBTEIRERM -
Se5 HAHEIARETIE T EIHESG RN
EHIRER R T L -
Se6 HMEATRM AR IR - FAH
B EAREJTHEIR— 1 B F EH TR
ZERL -
A& EAEEREER |Sal BENS  BKERFHETERES McKinney, Yoon, &
B BFAERBESE AARKENE - Zahedi (2002)
HRMR AT | Sa2 BN S - WHNEHETFEHRES
&k T B T R S RCE T ERAY -
JE - Sa3 WLREFHXEHETERBER
KB -
Sad T HEHETEIFEBES RV
% - WA HAAHEEEH] -
{5 I ERRET | Usel PEIEIE 7 & IHEE S RMAISERZ % | DeLone & McLean
HREAEH TR XK e (2003)
MR N#TRE 4 | Use2 P —RAFRAEE T E IR B G R MH
SCHIAT Ry R - REEZA -
DA P AR R ff
FH IRF ] 1T 1y
5o
AERN HHETFERE Pl KR HEHE SRS R EIKL | Thong, Hong, & Tam
RSB R EHE AR - (2002)
e E R | pr2 IEUR M E FE RS R G UGS

ol AR BT 2 K Ak
AIRLEL -

Pf3

Pf4

HWERERE LR -

o R B T BB G R
PERRICIFRE BB ER A, -
BEEWS  BHE TEREBS RS
AR AR BIAY -
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AWFFEAR AR SO tH L R 5
TRt -

R EHEEEE T ERES &R
SRR A B IR

HI1 :

H2 : EEAE B E S AT T E R S AN

SRR A B IR AR

H3 ¢ R i e e B o T R R S A

SRR A B IR

H4 © SRffi il B e 5 A R T A R S A

SRARAHIBE B E A B IR AR

13

M

H5 @ FEGE B E AT T E R S AR
AR BE P F T E A B IE R

4

i N Iy | E

A5 ity S [ 2 B PR T R IR R S
SAIHIBE AR A B IR YR

H6 :

H7 : EER S EEEE rERB e ER

SRR A B IR

H R B T E IR A A
SRR A B IR

HS :

] 5 B PR T R S AR Y
B WE A B IE AR

H9 :

HI10 : [EHEHE T E RS EHRRAE

PSR B IE AR

HI1 @ [ & 86 7 7 B IR A AR i

& T e B BRSO B IR AT 82

s
=

— - RHEz
ARIFFELUR R R EE R E T AR S
R R AT B A R i S R - R
1E20065F-5 [METE T E IR S &R - HR
AR E H BITE%E & RAR B P ] 2 B
Bk~ BT AR - RSB IR R - 20T
—REMEF RS HIRRERRM - DHRAARL
EilllRB e - EHER A EREE RS
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EEETERESTHARMTELAR

BN - BRHLEE AR A A NE R - I
SNAE— B IATIE RS - SR &R
AR SCEEF AT - As [ R A LE T
BIRREGEHRMR HEEE, » DI SRS
BN FASERI ORI Ryt - RERA 3 AR B
HZHRPESCE R ~ B S e 2 B A R R
PESCE THATISINEE - =FAamk— DU
DB SEIRA D SERBE A H (R4
KELEERE - 2006) -

= MBRETEATRT

AW IEER R AR - DRSS
HRWEE - 25 MBSO RS T E 78 5
R BEE A IE 2 FIIHNA - HRRES
e &5 & N I S B R KA
EHELAE LIS TRIEATH] (pretest)
DA B bt 72 R A5 19 58 02 5 78 W A I - i
TR K R IE AR BN T~ B AR
JHMFEEIEE - §iHE & sCEmETE
FESIAT - e SR BRIt eh 2 5 R

(Cronbach’s a) #KJ?0.60 * £FRobinson
FEE (1991) HF#EE0.60LL L » KIELAHT
gt A —ERENER - #5555
TR 22 B AR R R - TR
JEEIE - SRR A AT IER
AR IS IR -

Wroesr M THJGm - AWE5E R
SPSS17.0 » SmartPLS 2.0#/T&kHTE 53
BT o AW TR0 i 23 A B G T RS
(ORGRFEET M7« FIFEIIE - AR
B lEER MR - BHEAEER AL



@

B &g AL %6k F128 (97.06/97.12)

HETRE - ()fF RN« My RS RE
FEARET RIS B AR E M - #kRHICronbach’s a
EIERES B HT 3 Q)RS « flEs
RITERYEHIGE ST - ZREIRI G ER AR
SR80S P S R S il e B o A (BRI
F2005) 5 (4) ~ BRPOMT  RREIAD
MEHEAIE (MR - BRAEAEES ~ BUREEA - BR
HEE ) BRI A R AR
R NERSHEIRNEE (BIETF
2005) ; (S)FEEEIIT ¢ BT AR
HEEAY R R4RE (Path Coefficient) » DU

SEWFEREBSE S RAL -

B WESERE R

AW E200943 H AR 2S5 H 91k
1k ST R A —MEE H AU A - &R
M i 7 R R - ik E 8247
M ERBRIEE P BRI - LH 2200 %
G - BHREB16013 - BRAEERE
88.39%  HTANTFCIIATAE ST Aan T

— » BAEARER 2 Hud 4wt

16013 BUBEA R P A 434 b CAnlEl
PaFrR) - Z0ME81A (51%) » BHTIAN
(49%) - HRAMIEE G2 KR8
4 o RIS 5 (AT s )
LR 17255/ » D21 E2R 225K
DUFHR2 &R % (60N 38%) » HX
1988 LL EZE2055 LT (46 > 29%) » 235%
PLEZ24550F (320 0 20%) - 255500 |
(18 A » 11%) - MtLBlEA ) —HAR17
B EZEI8ERLLT (4N 0 2%) = o ffi
JiiE (@ AATR) o DARBIEEHKD E
(33N 7 21%) BREL AL E (344
21% ) &% » HR B KRB —FHf (27X
17%) » KRE=ZF8 (28K 0 17%) » K2
—FfH (26 A 0 16%) » FEHE—F (12
N » 8% ) < BBRERGRATHY A STTE (AlE
HHR) - Bl TREBENZHE RS
Fo (TTN » 48%) » HK By ATt @22 by
(33N 21%) -+ REERBIERER (274

S
49% » 19N M
51% » 81 A
Bm 435 HmEHE
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175% L E-
25550 | 183K LA
11% > 18 A 2% » 4N

235k L - 19555 LA _L=-
UBLT T~ 20850 F
20% * 32N 29% * 46\
215k L k-
225K
38% * 60A
Bf FEowESE
[
/ 0% * OA
R AR
(FLH)
21% » 26 A\

fEE— )
8% * 12.A

\ﬁ%—ﬁ%&

16% * 26 A

KREE TR
17% * 27X

RE VYL P
252%%1 17% » 28 A
BN FhEEHRS HEEHE

17%) » EHEETE (23A 0 14%) -

— - ERESW

g2 Cronbach’s afgifl SR EHIIE
B o A E R R0.89 » BaldWEEE Fy
0.82 » AR AHEEE F0.91 » EEUHHEIEE

F50.81 » HESKHEREEEF0.82 - BEHH TR
FESE50.82 » FERNME R F0.84 - SRS
50.69 ° Nunnally (1978) #8EsCronbach’s a
EH# KHR0.70L0 F - RIRIREISHIR SR A]
S ; filiF Cronbach’s ofEKH20.60LL I »

RUBAE AT B2 RN (Robinson, haver, &
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FEHWHES

0% 0N T

BEENE T2
48% * 16 N

B+t
Wrightsman, 1991) » AWfFSe&HEHEEEE
KIR0.60LL E - KIBLREER —EEHEDL E

HIERE

SUBE S AT G TED » E A SR B Y T I
H20% » KA LS DAERR M R F 50 1
EFA) HE5E
HEAMSUE (Construct Validity) (FF1) -
MRIESPS S KfE AR K254 5k -
BRIRIZE &/ NR0.50.Z 3 - 53 =B fT
J&KIZE AR T LAMBRER - HAR15RER]
TR B R U E R 3R - B — R FR RN EIE
HES » oilan ke A% - SER
ML A S ARV PR M F VY PE KA (Sub-
o HAMBFERE A S 2R EH
FHEA SRR SZHF - Kt B 1T B M R 3
53H7 (Confirmatory Factor Analysis * CFA )
LIRabs I (Convergent Validity ) Eil
& AR (Discriminant Validity ) ;2753
(Hair et al., 1998 ; BRIFS* » 2005) - fRi%

(Exploratory Factor Analysis *

constructs )
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B ERRE
14% » 23 A

. —

R R ELER
T~ 17% » 27\

At &2 e
21% * 33 A

Nunnally and Bernstein (1994 ) E
and Yi (1988) ZEFEARAE - ORISR Eita
EEUFH A 1S (Composite Reliability * CR)
JERR0.70LL | 5 ZEHU Y (Average
Variance Extracted * AVE) HIfEKAHairZs
A (1998) HYEEFEIEO.S0LL L « /3 HTHE R
BH - FHAAE R EE R B YUR0.45/ Nk
0.50 » [RIELMMIBRIKIZE S8 M g6 ~ 1q78218

HiBagozzi

E?’ﬁ B AN B R 15 B AR A S
ERFEEEEZDK - & E HE

fﬁyiﬁﬁ SERRRE RS - FEIRRHI
RIESn2 KR AT/ INR0.50 » 7R T ARG °
REEMIBRES o3 FE R R E - &R
din B e B A S R ST - A A
FER TR 55 13 B B AR U ST 5 i A
(R FR) o KA E AR
THEA RIFHIIEERE - BRERIBUE 112
#Kline (1998) ¥Ryt MIFHR(RE TR
/NR0.85 f?ﬁﬁt*%ﬁﬂﬂﬁi%ﬁﬁﬁﬁﬂ@@



BEHETERESTHARTHELAR

k= HREH@IEEREXERR

T fE ESE=VE) tfH RS | fHE(EE | Cronbach a
Sql 0.650 9.574
Sq3 0.634 10.034
HfaE Sq4 0.753 17.779
0.540 0.875 0.828
_ Stk Sql8 0.791 21.918
Sq19 0.803 20.947
Sq20 0.764 18.113
e Sq9 0.943 67.168
7 \"%}EDD,‘
Sq10 0.960 113.559 0.881 0.956 0.932
= |
_ =l
Sqll 0.913 37.296
I Sq12 0.813 12.358
M \%}EDD,\
o Sql3 0.817 12.869 0.630 0.836 0.711
_BE
Sql4 0.752 8.282
B Sql5 0.812 22.121
Sql6 0.873 30.596 0.683 0.866 0.767
==y
_ W
Sql7 0.793 18.862
Iql 0.737 16.473
Iq2 0.743 14.643
At & Iq3 0.743 15.972 0.537 0.853 0.785
Iq4 0.756 18.665
Iq5 0.686 11.009
kA Seql 0.903 23.053
] 0.819 0.900 0.779
¥ Seq2 0.907 32.037
Seq3 0.783 13.52
AR5 & Seq4 0.805 14.078
0.692 0.899 0.853
__ el Seq5 0.884 30.255
Seq6 0.854 27.100
. Seq7 0.848 21.934
k5 &
. Seq8 0.870 24.782 0.700 0.875 0.786
_PREEME
Seq9 0.791 12.686
kA
B Seq10 0.883 33.523 0.795 0.921 0.871
_ BRI
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B & & AT F6% #1128 (97.06/97.12)
(= HABEIZEERERE (%)
T I ESES=VE) tfE VY fHAEE | Cronbach a
snl 0.908 19.499
FEEE sn2 0.785 6.618 0.664 0.854 0.784
sn3 0.743 6.019
Sel 0.804 6.271
Se2 0.786 6.147
. Se3 0.744 5.029
HIR3KEE 0.601 0.900 0.872
Sed 0.810 5.319
Se5 0.836 5.303
Se6 0.661 4518
Usel 0.700 6.976
i 0.611 0.824 0.690
Use2 0.848 20.770
Sal 0.812 19.538
fif FH 25 W= Sa2 0.845 25.978
0.655 0.883 0.824
E Sa3 0.823 29.664
Sa4 0.756 16.929
Pf1 0.855 31.614
e P12 0.821 21.683
TERN 0.675 0.892 0.840
Pf3 0.784 18.723
Pf4 0.827 20.392

HIZLE © L4 > Barclay & Clifford (1995)

HilFornell & Larcker (1981) &g~ HAS
Y S B AR SR A B B2 A oAt g i T AH A
FRE - FFE HARE AR B RAFHIE 1%L
& o MRIBER=VTHI - ABH5E /KRS R
WAt AR R BT /NGR0.85 - HAA RS THIZE
Hy A S B BRAR SR (B KA S R TR HE R AR
B KA mEA RIFIE RO -
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= AR - PLSAHR
ARFFELASmartPLS 2.0 M3 Chttp:/www.
smartpls.de) #HGEITERFRE - LB
43H7 (Path Analysis) ‘&% B HER
(Multiple Regression Model) HY—7# » I
FERES — R AT RV E . (Observed
Variable) < FIRIAIREAFRZ - th TR R,
fff 72 s B BRI 2 ry s R 4R (BRI
F 0 2005) o AHFSES 1 I AL AHAY B2 B
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k= HRBEBIRMAERBEINXE»HER

it e | AvE' | e | ot ECR R CEBPHL gy B
SAfARE | 3.656 | 0.428 | 0.530 | 0.816 | 0.728
ZElaE | 3.723 | 0.473 | 0.537 | 0.853 | 0.643 | 0.732
ARFSGE | 3.445 | 0.549 | 0.661 | 0.884 | 0.495 | 0.491 | 0.813
FERE | 3.513 | 0.893 | 0.664 | 0.854 | 0.389 | 0.367 | 0.262 | 0.814
HIZUEE | 3.950 | 0.604 | 0.601 | 0.900 | 0.505 | 0.329 | 0.174 | 0.299 | 0.775
i H 2.125 | 0.956 | 0.611 | 0.824 | 0.225 | 0.020 |-0.09 | 0.311 [0.2250.781
B | 5953 | 0.543 | 0.655 | 0.883 | 0656 | 0.627 | 0.539 | 0311 |0.465 0.372| 0.809
HEK 3.707 | 0.613 | 0.675 | 0.892 | 0.528 | 0.504 | 0.502 | 0.490 |0.3720.314| 0.683 |0.821
#E1 :© AVE @ SRR -
#2: CR: MHAEEE -

A3 0 R AR A RS P AR TR - I DURR AT AP e i P e )

Ff2 (Fornell & Larcker, 1981) -

- ISR RER S UE = 1.96/F R E ki

t-value=2.000) - HfEFR =78 /B 1 1A $HR

ZREHE - ofE > 1.96ENFR R RE A HAE IEA AL P B 2 (HE B =
K2 (p<0.05) - EEEBERANEE (H4=0.347, t-value

PLSTREK ST #s SRR - AW Sed =4.397 ; H5=0.283, t-value=3.545 ; H6=
AREREBETE J?é/\éu@ﬁ%ﬁﬁﬁﬁéﬁi(% 0.242 » t-value=3.615) ° ARHFFehsHE—
HENRZES - RHE - Bl E R FEE  BRE TR S AR A
BB B R AR R AR B A R fEE &L - FHENREEEEEEE

M2 2 (H1=0.347 » t-value=0.554; H2
= 0.283, t-value=0.422; H3= -0.157, t-value
=1.306) - MRS KR HY T 8 i Bl
fE A FRANRI R B B RERAE B IR
% (H7=0.337, t-value=4.863; H8§=0.203,
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HAYEETF (H9=0.146 » t-value=2.614)

Ty {88 FH B {5 P 5 W e B R g T S R 22
AR ERSER I R W SRR SR B L R Ay
B2 (H10=0.217 * t-value=4.298 ; H11=
0.651 » t-value=12.5) °
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[

I
HEE

SEQ
JilFes =y

SN
ER UL

MR > IRERARRIL
TR — AL
FORP<0.05F B 2

BN\ HEEREXE

fh ~ Vi B&Z 8 §Iﬁﬁ%ﬁ%%3ﬁ637%
L% HYEEZ S #08 3.853 » J@ﬂwﬂu%&

ENIET Ll%"‘*ﬁ'e—ili‘ﬁ (J?é/\
T RMAE BT T ﬁ*ﬁéﬁi?ﬂéﬁﬂ‘ o FHAK
MR RS SRASH0 - 1600 B 24 £E 1 A
HHE S8R 2.125 » =B TERSEE 805
HI5E2.006 ~ 2.231882.137 » B85/ A
EPﬁ%ZS o 5 B A SRR S8 — i —

SR TS E IR Ry 16-3047 8%
é!Emﬁ)EH%E’\J;ﬁ%ﬁﬁH?ﬁFnzﬁﬁH@ ) - HEYHNEEEARMESERERR

2 T T 2 s £ A S R P BeE%

R AT + AR R EEE 1 60 {1 ARFGEDeLone & MeLean (2003)
e e g VEOTRBERIEG IR - i b

3 o AR bt R VAR B IR AR - (HAERE
R ERA B RER R 2R G E#%
B2 - LA A - (EFEHRNETE
FRGERRVEREER - RS
Bl R R B s
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B E BURE R it & S AR - $RRE
SERIR B B IR S AR
B ERE RS » DUSC o s B B - |
PLSHIBS IS ARUE R RIGH] - B F ERESE
S AR F 3 S 2 3 A R H BRRE
HZIEmy2E - /RN - B &S5 EHE
A (BIANEER ~ R0 ACRE) TR BE %L
A7 & e E R - BB — it
LN R - BREEE O A BRIVE) B AT E
HEHBAI AR - ILSh - RN E FEIRES
AR A R AR B S R R D RE A
[f] » 4l1[ARen (2000) EdRamayahfIAafaqi
(2004 ) HIRFSEEEHS - AR B S B A
H B B 5 & ER R AR AERIRE IS AR RS -
Kt — 2 B MM B IR R s B &
HUER] » ATFFEREREUR - EEHEHEEE
CAHREJI Y HAH BRI A SR 5 ~ SEETT AN [A] A
RIEREh ~ T/ F BN/ AT R A S R &
X~ BRI 2 S FRERE AN E E i
BRI RITAE » MM & 52 258 LegE ) M3 S BRfE
M#IT R B EFEE LRSS - S
AL ET AT ABFZERTR ERen (2000) KKim
(2006 ) WHFEEEBIAERT - ZRENE BHER =
B R B ] AR IR A R B A B 2
[KI% -

TEBE & i S R g B T AR
EPLSHYBSISHUERG IR » B E ~ &l
B~ s i B S R R R AR
HEEEMAZE - DWERREE SR
JE I Rt L B 1 55.8% » WEE T Landrumll
Prybutok (2004) AYfFSEH » ZR#E ~ &

135

EEETERESCTHARMTELAR

st B Ll 75 ot B T s S 7 i 5 VIR
BRI mE ERY E EAFR - FEANTE
oo ZIE A R B R B R B
EAR 2 - (HEH LRI RAAS
ISR - SERAVRTR — T I RERE
K Ry P HIEBE AR T &R S &y
& (BRERSRED (R CPH—R—X
—XBEH16-3078 ) 5 ME— EAEARE
%’ - (e BIE R RS R T 8
B _ERFIET -

itk BGEAEEEE T ERES
AR SRR AT AR IR USGET AL - AWFFeRES
OpERyeSisiE TR a st Al b al] [l = S OE T
B o BBGEET A B E 160 HHE H
B AR A P RO 3.707 - BRIEE
FHIHE D BE AR AEG - E—DIRE
TRESTAR ARG RAS T » o0 P 8 e B 3
AR R B B IE Y B R - IKIEAR S
ot st B E R R R HE R - AR A
Po R B EH R T B S A RS S
E{ERY - WA R ER A AHERE B - #7
HORRESEEERA R - SR A4 AR
REATZRIL ~ o B R BRSSO HE R S 5K
% .

RE ~ WFFEERE ~ FRABIBLR A R
— MRER

AMft5eLiDeLone and McLean (2003 )
A& AR D R IR » (EDAERY
MR 72 R & RN DhRET » 1E1E
RS A 2 &R A A — B -



B & & AT %63k 128 (97.06/97.12)

KIEE » AW FERR T HRERARAN A A R
anE ~ Ealen B R aE ) RURISN - A
YA E R B O RE R AR 3 - BB
ME » AWFFERTie e =l — 5 T A i
FotR (B B 35 AR AH B R RS R 2
HUEQ » AMEAERMAI RS 5 T A eIt

IRANE M B P 2 B HoAth A S B0y T ERE
J& - A5 FE o A RO am 5 2 6
Bfr e R B R R H R REE % - 53
— 31+ AR RO B e AR
MR IR A - TR E BRI - B
o~ I~ ELA - it EFERRNRE - P
Jos P B BRI JEE e (o FHAE SR A F e T B

— ~ WERGIERIRER
ARWFFEER RIS - ARG R R

SRR ERAFERERE » TR e J R -

EEERAIRER ~ ATT ~ AERRIRGH R

W iE o DU A BHAT SRR BRI HE H AR R

R S AT R R R AHBR R

L ARBFFEERALE IR - $HERREAE R
A E FERES SRR E BT
AT o KIZRRIFREEA DT - HAEER
FfEETE (Cross-sectional) 9% » HUH
F— B R AT SRR B RS & R o
M+ I S e IR R 2 S e AR B
By [ & AR R RS A A (B
A s B RAY B MES ) o SRR ATER A
F#EEM: , (Longitudinal ) HUWFSE i -
LRI R EH -

2. ARWFFE AR B2 AR 1 8]

136

BrfSo » BAEE B EGRERBLZ
HHIEREREIEET - MR HRIAE
HBIRRPR T -

3. ABFSERE R BB I AAE AR (A -
P~ R > R BB ~ B R
PEV IR ) HRE T EEESR
SRMAIIRE AL E ~ HBGKEE ~ BIAWE
JEE B SR T v AT TP R A 2
FIREE A R AT 7EiRR /5 LT FER FI R
Syl RACAT B R A B A e R
5751

4. AR5 H A DUR SRR EAE R SR A4 Ty BT 52
B DTSR A e 22 H AR AL
AERY 2 B B A RAATHRAA
Rl A BP0 A s SR A
HAFBERES - DR EE &
ACRARAIBE A ~ BB EE R - M
iz [ A AR S A A CGEE -

5. AWFFE LR 7B IR A AR AEOR Bz
i A RIS AR - (EREMCR —fi
PER B AL & B AR IS K - R
K] g R E R ALY B EER - BTN T
F o E T EE RIEE ~ e Bk
HEITHSE

itk o AR RS Y B T

I ARBAWIFERERIGH] - REBER S

IR0 [R5 E B AR A

B B ] R B R A T R

SO o AR AT RFRERERE IR L ER R AR

ARG FEFSCIRPGRINE SR ESATR -

{50 FH 25 B RE PR YT IR S 2 H o i 25 R AT S



fF PR B AR 5 T P B B R o P T
G T IR PR 5 B 2 TGS A - I
4b - HEfTEIRGE (Mobile Commerce ) il
web 2.0FY % BLE A 2w k- RKEAL
e & AR (AN A A ~ B
%) BUTEIRGE B SR RER - HERE S
SEHA - WEAS R EIEIE AERIRTSE -
::;:g?

ABH R R R SR B2 ] 2 B B R Bl 55
BB T A B2l NG R A7
EARFRNEEER » (AR -

B

ARIFEFALH A8 B Xk (#lheHair et
al., 1998 ; BRUETF » 2005) H5& » #F
REXARB 09 F — T BT AR &%
JE S BR PR R BRI HERX 0 TR
PP o] PR 6913 2L Pl AR 0 il i AR
7 BG4 SRRSO R AR ] ey B AR
X (FEPHFRBRGRLEE) -
— R ER R RE ST
HH R R AT R AR L
R A R 64 B4R - Bp T 4R R R B &
ST EFPRRGHB AR R
Fa 7T 54T % VAR AR A B CRL g
FR 0GR MR 0 RIZAIR AR R
B & o4 AT EA L (RFE
F) BREPASRE o ABtREFAMH X
R BRE B A& 4 B A8 B R R 2 A 20

w

\%

ez

137

EERETEREAEHAMFMELHAA

R A2 % XL H AR R B 2R 4 5
BEARR R F ¥ (HldeHernon &
Calvert (2005) 89 A 40 S4B TH
— D G3MER | hRMEE - & Fats
AHEAL - HF - TRF - =2 AX]e
(2008) #F % BG4 F Ao B B S A6
EREDREAIEZAERET R
HWam o mAEEEGR L ZRNBAT
Fl) - Babd TMkZ %M
Pt R G R e FG PR - AFT R A
FRIRBRMWE Fodr ik HER208
FRST o pk % VAL A e ] A 0y
KR—#hE ;WA GRS IR RY
0 o SRR P AR IR R B AR R
B $% th oy & & AR g — 8 Bk R X
RREEH LAFOHRT - A RANR
EHRE o LR AR L

0z -

25 Rk

T4 (2006) ° %BHAEREERETH
TP A Y R IR o AT XA
5 TR MG R 3638 A 4 0 200638 2 #%
5E 312 1% IR R o T ) S R AR O A B
X% (A85-95) &Ll H -

EHREE T (2008) - EFHRESDE
#) FHEMUSE - 972 F L 5K FEF
A FA o LB H 0 2008512 A 21
H » # 8 : http://www.lib.ntu.edu.tw/CE/
services/class/3_2a_muse.pdf

ERXERE Z4 (2006) - L498H 2009



B &g AL F6% 124 (97.06/97.12)

SF3A158 0 A ¢ http://203.71.116.24/
cgi-bin/smartweaver/browse.cgi?o=der
FEE (2005) © TTHFHEAGEAZRK
XA FEEEETEE S
# o RHEMZAALHX 0 B PIEXS

HAE LRI R

RO BRE¥E (1997) - EFE 4 245
REZEFN - eAFEHEEF 12>
93-126 -

BRIETF (2005) ° ##&54 (WiR)
T ERTR -

2l (1997) - &3kdigital libraryZ 4
RERER - FEEHTAENEE
L@ AN 2008F11A18 > 4A -
http://www.sinica.edu.tw:8900/~pingpu/
pinpunews/meetingrecords/workshop/
workshopO1/note/010704/wh07040112.
htm

B AR (2000) © B F 15 G B 1L £ 714

f%iﬁzéiﬁ?/ﬁ/ﬁ o KRR LW

X0 B R KSR RE RS R

HLIE B -

BEa (2006) -

AR
=)

B FREE TR

B AGIEEZ IR o B 2K
ZlgfpF 0 15 35-44 -

Ajzen, 1., & Fishbein, M. (1980). Understanding

S
S 4t

attitudes and predicting social behavior.

Englewood Cliffs, NJ: Prentice Hall.
Anderson, E. W., Fornell, C., & Lehmann, D.

R. (1994). Customer satisfaction, market

share, and profitability: Findings from

138

Sweden. Journal of Marketing, 58(3),
53-66.

Association of Research Libraries. (1995).
Definition and Purposes of a Digital
Library. Retrieved December 12, 2008,
from http://www.ifla.org/documents/
libraries/net/arl-dlib.txt

Bagozzi, R. P. (2007). The legacy of the
technology acceptance model and a
proposal for a paradigm shift. Journal of
the Association for Information Systems,
8(4), 244-254.

Bagozzi, R. P, & Yi, Y. (1988). On the
evaluation of structural equation models.
Journal of the Academy of Marketing
Science, 16(1), 74-94.

Bandura, A. (1977). Self-efficacy: Toward a
unifying theory of behavioral change.
Psychological Review, 84(2), 191-215.

Bandura, A. (1986). Social foundations of
thought and action: A social cognitive
theory. Englewood Cliffs, NJ: Prentice-
Hall.

Bandura, A. (1989). Human agency in social
cognitive theory. American Psychologist,
44(9), 1175-1184.

Bandura, A. (2002). Growing primacy of
human agency in adaptation and change in
the electronic era. European Psychologist,
7(1), 2-16.

Barclay, M. J., & Clifford W. S. Jr. (1995).



The maturity structure of corporate debt.
Journal of Finance, 50, 609-631.

Bharati, P., & Berg, D. (2005). Service
quality from the other side: Information
systems management at Duquesne Light.
International Journal of Information
Management, 25(4), 367-380.

Bhattacherjee, A. (2000). Acceptance of
e-commerce services: The case of
electronic brokerages. Systems, Man and
Cybernetics, Part A, IEEE Transactions
on, 30(4), 411-420.

Bhattacherjee, A. (2001). Understanding
information systems continuance: An
expectation-confirmation model. MIS
Quarterly, 25(3), 351-370.

Bush, V. (1945). As we may think. The Atlantic
Monthly, 176(1), 101-108. Retrieved
December 21, 2008, from http://www.
theatlantic.com/doc/194507/bush

Coffin, R. J., & MaclIntyre, P. D. (1999).
Motivational influences on computer-
related affect states. Computers in Human
Behavior, 15(5), 549-569.

Compeau, D. R., & Higgins, C. A. (1995).
Computer self-efficacy: Development of
a measure and initial Test. MIS Quarterly,
19(2), 189-211.

Compeau, D. R., Higgins, C. A., & Huff,
S. (1999). Social cognitive theory

and individual reactions to computing

EERETEREAEHAMFMELHAA

technology: A longitudinal study. MIS
Quarterly, 23(2), 145-158.

Clerfeuille, F., Poubanne, Y., Vakrilova, M.,
& Petrova, G. (2008). Evaluation of
consumer satisfaction using the tetra-
class model. Research in Social and
Administrative Pharmacy, 4(3), 258-271.

Delone, W., & McLean, E. (1992). Information
system success: The quest for the
dependent variable. Information System
Research, 3(1), 60-95.

Delone, W., & McLean, E. (2003). The DeLone
and McLean Model of information systems
success: A ten-year update. Journal of
Management Information System, 19(4),
9-30.

Dorman, D. (2008). The potential of
metasearching as an “open” service.
Library Hi Tech, 26(1), 58-67.

Eastin, M. S., & LaRose, R. (2000). Internet
Self-Efficacy and the Psychology of the
Digital Divide. Journal of Computer-
Mediated Communication, 6. Retrieved
January 06, 2007, from http://jcmc.
indiana.edu/vol6/issuel/eastin.html

Fishbein, M., & Ajzen, 1. (1975). Belief,
attitude, intention and behavior: An
introduction to theory and research.
Reading, MA: Addison-Wesley.

Fornell, C., & Larcker, D. F. (1981). Evaluating

structural equations with unobservable



B &g AL F6% 124 (97.06/97.12)

variables and measurement error. Journal
of Marketing Research, 18, 39-50.

Gerpott, T. J., Rams, W., & Schindler, A.
(2001). Customer retention, loyalty,
and satisfaction in the German mobile
cellular telecommunications market.
Telecommunications Policy, 25(4),
249-269.

Giese, J. L., & Cote, J. A. (2000). Defining
consumer satisfaction. Academy of
Marketing Science Review, 2000(1), 1-217.

Hernon, P., & Calvert, P. (2005). E-service
quality in libraries: Exploring its features
and dimensions. Library & Information
Science Research, 27(3), 377-404.

Kim, J. A. (2006). Toward an understanding
of web-based subscription database
acceptance. Journal of the American
Society for Information Science and
Technology, 57(13), 1715-1728.

Lam, T., Cho, V., & Qu, H. (2007). A study
of hotel employee behavioral intentions
towards adoption of information
technology. International Journal of
Hospitality Management, 26(1), 49-65.

McDonald, T., & Siegall, M. (1992). The
effects of technological self-efficacy and
job focus on job performance, attitudes,
and withdrawal behaviors. The Journal of
Psychology, 126(5), 465-475.

Needleman, M. H. (2003). The NISO

140

Metasearch Workshop. Serials Review,
29(3), 256-257.

Needleman, M. H. (2006). An update on the
NISO metasearch activity. Serials Review,
32(2), 143-145.

Niyonsenga, T., & Bizimana, B. (1996).
Measures of library use and user
satisfaction with academic library services.
Library & Information Science Research,
18(3), 225-240.

Noerr, K. T. (2006). Muse metasearch: Beyond
federated searching. Serials Review, 32(3),
186-189.

Nunnally, J. C. (1978). Psychometric theory
(2nd ed.). New York: McGraw Hill.

Nunnally, J., & Bernstein, 1. (1994).
Psychometric theory (3rd ed.). New York:
McGraw-Hill.

Oliver, R. L. (1980). A Cognitive Model
of the antecedents and consequences
of satisfaction decisions. Journal of
Marketing Research, 17(4), 460-469.

Oliver, R. L., & DeSarbo, W. S. (1988).
Response determinants in satisfaction
judgments. The Journal of Consumer
Research, 14(4), 495-507.

Orlikowski, W. U., & Iacono, C. S. (2001).
Research commentary: Desperately
seeking the “IT" in IT research — A call

to theorizing the IT artifact. Information

Systems Research 12(2), 121-134.



Parasuraman, A., Zeithaml, V. A., & Berry, L.
L. (1985). A conceptual model of service
quality and its implications for future
research. Journal of Marketing, 49, 41-50.

Parasuraman, A., Zeithaml, V. A., & Berry, L.
L. (1988). SERVQUAL: A multiple-item
scale for measuring customer perceptions
of service quality. Journal of Retailing,
64(1), 12-40.

Parasuraman, A., Zeithaml, V. A., & Berry, L.
L. (1991). Refinement and reassessment
of the SERVQUAL scale. Journal of
Retailing, 67(4), 420-450.

Pitt, L. F,, Watson, R. T., & Kavan, C. B. (1995).
Service quality: A measure of information
systems effectiveness. MIS Quarterly,
19(2), 173-187.

Robinson, J. P, haver, P. R., & Wrightsman,
L.S. (1991). Measures of personality and
social psychological attitudes. Volume 1:
Measures of social psychological attitudes.
San Diego, CA: Academic Press.

Sadeh, T. (2007). Transforming the metasearch
concept into a friendly user experience.
Internet Reference Services Quarterly,
12(1), 1-25

Sagar, V. R. V. (20006). A digital library success
model for computer science student use
of a meta-search system. Unpublished
master’s thesis, Virginia Polytechnic

Institute and State University.

EERETEREAEHAMFMELHAA

Shi, X., Holahan, P. J., & Jurkat, M. P. (2004).
Satisfaction formation processes in library
users: understanding multisource effects.
The Journal of Academic Librarianship,
30(2), 122-131.

Stajkovic, A. D., & Luthans, F. (1998). Social
cognitive theory and self-efficacy: Going
beyond traditional motivational and
behavioral approaches. Organizational
Dynamics, 26(4), 62-74.

Tannery, N. H., Foust, J. E., Gregg, A. L.,
Hartman, L. M., Kuller, A. B., Worona, P.,
& Tulsky, A.A. (2002). Use of web-based
library resources by medical students
in community and ambulatory settings.
Journal Medical Library Association,
90(3), 305-309.

Thatcher, J. B., & Perrewe, P. L. (2002). An
empirical examination of individual traits
as antecedents to computer anxiety and
computer self-efficacy. MIS Quarterly,
26(4), 381-396.

Thompson, B. (2004). The Origins/Birth of
LibQUAL+. Retrieved August 01, 2008,
from http://www.libqual.org/About/Birth/
index.cfm

Thong, J. Y. L., Hong, W., & Tam, K. Y. (2002).
Understanding user acceptance of digital
libraries: What are the roles of interface
characteristics, organizational context,

and individual differences? International



B &g AL F6% 124 (97.06/97.12)

Journal of Human-Computer Studies, Management: an International Journal,
57(3), 215-242. 44(3), 1234-1250.

Tsakonas, G., & Papatheodorou, C. (2007). Venkatesh, V., Morris, M. G., Davis, G. B., &
Critical constructs of digital library Davis, F. D. (2003). User acceptance of
interaction. In Proceedings of 11th information technology: Toward a unified
Panhellenic Conference on Informatics 1, view. MIS Quarterly, 27(3), 425-478.
57-67. Xie, H. 1. (2008). Users’ evaluation of digital

Tsakonas, G., & Papatheodorou, C. (2008). libraries (DLs): Their uses, their criteria,
Exploring usefulness and usability in and their assessment. Information
the evaluation of open access digital Processing & Management, 44(3),
libraries. Information Processing and 1346-1373.

(ef-HEH - 9858 H24H B2 HHA : 984F9H11H )

142



