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Abstract

Information sharing is a natural and common behavior, which happens when a person passes
on information he/she finds to others and/or exchanges information with others. Information sharing
can occur when receiving information that is expected or unexpected. The Internet has helped the
development of virtual communities, which increases greatly the opportunities for information sharing.
When reviewing related literature in the field of Library and Information Science, the authors found
that research studies on information behavior are developing steadily, yet with more emphasis on
different client groups and contexts, few are focused on information sharing. This paper aims to review
and synthesize literature with an interdisciplinary nature to increase the understanding of information
sharing in the virtual community. Based on the analysis of the literature, virtual communities can be
categorized into various types; common interests and goals is the most important factor for members
to stay in and contribute to the community. Also, vibrant interaction among the virtual community is
critical to the development of the virtual community.

Keywords: Information Sharing; Information Acquisition-and-Sharing; Information Encounter; Virtual
Community
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BRI EL 73 EEE R A IErdelez (1997) &
AVESEAYIES: - LUT A RIfER R -

— EEmRMESZE (information
acquisition-and-sharing, 1A&S)

Rioux (2005) Frgiry&aREREL 7>
SRR AN A B S S AHR Y -
BHREE T8 AT R BLERE - S
& T EUN I fEER 53 -

(—) AESNE AR CENTEK
(—) FEANERTESE M ELGEENE - &R

AP R AT K
(=) B ECHTERRIEER - BT RE e

SEERA A LR



(VY) FEEEE S EE & -

Rioux (2005) AYEFHIEHEL > &
FEEERBIEMATIRA ~ ik ~ Az
A [l i i Bl & A B ey - 3%
L ATHE AR RS T DU T AR - EA
B A A FTHE BT SR e T REERY
BE - WAE S RE AR IR AL AR K - K
It - BRI S B R AP AR B A
PR A B PR - BE AT - AMZEH
EHERBURH EA BB A - AR A
A AR B A B AR & N EERAYR
A FE BRI EY R (A A TR RC IR
o B A EEE Y - s B R
HOERS » [EAEEIH A A SRR AT K -
B R AE AR R BN EAT R A - &
P HE HI L 4 S0 S i A 2R A S L A R
ERERN O ERUMT SR AT b - BFSERE
B ALERERS FE TR T R B R &, -
EAENE AN E A AT S TTRE 2 A B
1y - BERRA A — 2 T X SE R - fEiE
sepftgerh - AREEE TGRS Lo EAG AR E
o BHE AR &R EASE AT K
HIA - 8 ALERERS B —E 2 BA ATk
SHORFIBE - T ENEREE 2RI E
HYHY - M7 ZAEM A (Erdelez & Rioux,
2000; Rioux, 2000) * FrL A& > 58 —H
BT R —HE R H 2 N RKE iR s R
it & BT Ry » K &R B S =
BB S B B B DL & GRER B 11 (B e B 5 Ry 18
S MIHE AR ERERIT R -

ERAh - B ERIE B o) S G H B

llh
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Erdelez (1997) FrfgHiny&E#E (information
encounter) BEHELIT » FEE eI EHER /=
BB - AR B 5 — (A A E &
ZIA T o Rioux (2005) B REMEEE
(information encounterer) {E{%HTHIANIE
& TERER R R 2 RIS A HE
i e R AR ERE LA KA -
WFgetE b & AR BRI e —E A R 3
SR L& A B 3 AT Ry TS BRI AR
A Gy i & A A A AL S 11T Ry
BEAE » BRI AZKER - (e B A &
i H OBt AT R R E TR K - W —
HiEi— e 7 FIE G (Erdelez &
Rioux, 2000) -

 E&{B8 (information encounter )
HAVEBEREARHE NG ®RL
B — AR o EEAHEOR A
B EE T2 - ARIMAE R A e =R € 1
LB '?ﬁ?ﬂ??’fﬁizpﬂﬁﬂﬁﬁiﬁﬁ AR
BLERAHBARY G o EREB TR AL E AR
BIFTIEEF ﬁﬁ DIER S — e 138
7 (Opportunistic Acquisition of Information,
OAl) HYEFNEL - th 2 bt hnny & 3 i
B (Erdelez, 1997, 1999) - fERioux
(2000) HUHEREE N EI TR BEALL
e EA—E R A HR=okeEREfE - R
IRFfpeRERs b RS A MEBIREGH - B
AETEIZ APTEAT AR - EHE N —
FETT Ry - Rl - f BT S EaEEE f A
NTHHARIIETE T 2B MHRA s &R -



B & & AT $9% %1 (100.6)

b% EMEZE (2007) B F/ N2
BT TR 33 - SATE R R 1 =
EER - R EHENEBENEE L - 20

Horp—{ S R B ISR S T s
gt ) 9520 B E—(ERE A A B
HREEIE T —EEnh - SF D AEM RS O ERE
s - BN S - AR LSS
HI - IR E BRI R K - U EE
HIAERERS EAEI TSSO o AT, -
BT Bl A R RE LR A R A ARk o A
RE MR E ARt — T E R
AR - ZhEF (2005) feH - EEEAR—
TE B ERALRE SR K » KT 2=
SMYBEFERL - THAMEFRHRELER
BRI T - RAEGHEGENEBIKE - A
HERE ARG - &H B E B 2R
FEHAMEY) - CRRE A - BEEAREEZ
MG ~ KRBERERIBE S » BRI AR
B SHRFAIREES R LT R AR ER
SRV o Pt LB 4 M R B LD (Y AR
5 KRR T EAEERIHE - HArE
PREREETR - BT EIEEREET  B—ERE
Rt 2 BN BN T EH - R &S
AATEGERYEESR - P &S — A
TR TR (B3 2005 ;5 Erdelez, 1997,
1999 ; Erdelez & Rioux, 2000) ° &R HEER
TEIMUSEE B TR BN E A R &
Gh - AR E R A R R ZERTK -
T6F i A 48 38 8 BRI LAtk O o =
AR E R E LT R KiL
B EEN S ER i HEEN AT
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(Erdelez & Rioux, 2000) -

Hillr FE— IR IE @ i = -
HALEEF 2 ARE A& HIENUT % - &
AR i A H AR R & I ARG H A
A & SEEENANA T RE & A A AR AN ARy
2 (Sonnenwald, 2006; Talja, 2002) ° {E
BT R AR TR T DS ET 2 M e e -
Rl 23T 2 A dm T e Ay & AR Y
T e B U BB R BN ERYE
PUE(H R RIFrunt & & BRI 1R - it
PR B HEA = RIS AL - DU
EERYAZIR - X775 (2007) &S
LHBNEA - HReSe 2 S mvReE
17 o Bl ERYVEERR &SP -

— - MERRIR L B S B B ENRAER
BaoflIBouthillier (2007) F¥RE&E

T EEARRE ZEE TaljaiFI]Hansen
(2006) kA TFIEETT R B AE M
B AE R AL Z 5> 5 » nl DGR
HIR S HEE S R A EIRAGR - M R
NEERASR » fEawm P RN A Ryl » DU
73 SEHTEEHBE RS SR A - #FREE @ F
SERIHER RAFHTE R SRS B R - Bilan
SRR A MIREE R B IF S © Sonnenwald
(2006) F& I A EIEEL H O
BEMASZEEN - RHBEN A ERRE
B BEAY(EAERE BTF - Bh4h - & BiH
TREAZ it REAUH & - & Bk g
TRTEB D ZER - R 72 —MEEIE
B o 2 A B REE R B T RS



B (e - 2008 5 EiGEE > 2002) -

Talja (2002) $H¥FERZMAYERMT& ST
SRR RS B A8 1 o S RIS & S S Rl
T BEBRAR SR R L B — FE R ) - RS
T B Ry B 22 53 = 52K Taljatidg
2 N B AE MM SR E R - S [F
FHRA SRy E R —EFEE A 2 =
Foflfl NRE RS SRR —EREFIA R H w2 B
CHYFER » FTRARE &5 A —E 2 DL E
BB A KRR M 2 e —
IR PRI - BB R LAt
GRR

— - BEhERESEIEET

Gl EH S E RS FSTE - L
HORE— AR E - B T AT DI
EXSTEEAREE - fETalja (2002) HIRFZE
HREEER - BRI T B I AR AE R
SRR - ME R B RHR SR TSR
LTSRS = - IKITLAE A E S8 SAHRRNTSE -
FREEY SRR - R P A & A LR AG A
SR R L A E N A
T R BRI R — 5 - AT LUBERTSE
CE ey (E e PN e 3

= BT EENENEETE

(EPNEIE SN G S STt T
Fir DATE H R AR 3 B HR e ey Bt A 1T 28R
BA T ) » AR — RS TUERE A & A #HT I
T - 35 LR T DGR IR e se By & A ]
SE#E o fiSonnenwald (2006) #RETE I
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AR BRI R, - (ERRS
R - FEARBE TR R TR

PIEE AT EE RS
BERR

AR Y

M- RESEMEM

Ealor R H R K& A R 2%
T AR SR A I T S AR T
FIRFE IR - TEE RS e &
WHPACER T2 E A S AR BB A
ik RS b B TR B AN S BEE A B RV
BT R » AR B E A G HoM A&
BERTLAMEER B 2K » 534h » O’ DayBilJeffries
(1993) FITaljaflHansen (2006) tHERFEE]
HNE S ZAAS R G BB &R
BEREF - G E MR B A5 5
71
5 BEHEZE
HIZRR TR H O EE/EE
o TRERE MR KA A AR - 3EiE
B H B TR A RES A AR T AR E - DI
PREREE Rl - TR TH U A 2 B
G E) - FTE A S RE B CRYE A
ik MR RN FERERS - I5EE R AR
TG - AT RO T A U G
0 2002) ° X775 (2007) WELEKERR
Gy E PR EIER — B B N
ENE  MEEEE S A4S - Kk
HilrZHaR e R E A E A E S A —
BRARRERIGTES -
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Bt~ RESREREER & BRI o

T Rryhitgerh » AR E R
HERIER (data)
EHEE (knowledge) FUARIE « ERHMAFKS
B (HEER RS RIS R B A
B Bk T &E - AR R &R
PR - R FERGE I TRER - A3
[ S AT A 2R - BB
A EHFE ~ Y ISR AR - ]
DUBACES AR - o] A2 S MInv BRI, -
AR ENARSGE A MR SE ~ JHARFIRE AR AT
TERHY (HERLEY - 2001 5 Case, 2006) ° #R
M E A PR A A =i Ry Rl 285 - 22
BIBRER »+ HEFF 2% AFTFIREY T Yahoo!#7/EE
HIF+ o 2 AREE - HEAHR RIS H A A LA
HIRER A ERE - AR H A
FMIRE R EEEFEE - A H RS 2R
HIE - ABHEIF 2 BN AR AT E i
SHEHZERSEERIIEHE - BT
ZREMEINS - M e U RE SRR
i » BORE ~ BEFIAITESRAY BR ARG A 2 At
PRI EE RS » &5F 7 Case (2006) Rk
R~ EEAHRFER L ' AL E L& 1Y
AR o

ER - BEENFIAIER = H e & LR
Bo o IR B AR B S =
HITFZE g B E  NEEE S ZE
B ZERWE B2 H LS LR
6] o BENGT S KA A Py B A RS
AR —ETENEE - EREE G TER(REE
e DUZ RN A i e 2[RI B - =0

» il (information)
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HIFsT S > Hendriks (1999) kA1 =
RSN - RHP ARSI
HATHEARIARS STREELS - BT
(reconstruction) FYfThy o ZIERZERIRFSE
3 HOE AR E T R AR E R ]
BRI SR L — + R R R — R A SR
BERWEI - FERE RN T AR
JERY ~ fiF ~ SRR ANEAER S =AE
IR PR AR TR A - R ATRRS
LA B ARGEAE - E SR R
STEACHHAN AR - Rt E
CHAFE R EEERLEZERN - Kihegk
BH R R (MER - EE - BRI
2252006 ; Alajmi, 2008) - EEEFALL
FEH o B ERAR S EA e
X NEEREERIT S - AMTEE S50 X8
GrEE o AR HIR TR A i A\ B & =
BIRELREE LA - RS ERIRFIE S R 3
7] E AR E - B ZHBE R IEIER
HEERE - B AT Se TR 2 5
AL [F BLBRAI RS o SRR & A A S
IS HIRFE ARG SRR R
BRSSO KR S PR R i A
Gl AR = -

— - EFEENE S ZEHE

ERTSCHEEE] > BaofIBouthillier
(2007) PR hy&ENRHEZ I ZEE R E
HER - wHSEE - ENgEEHRR
AT FAT R R - FRLAE RTET 2 SCiE
TR B — B2 2 W5 A B ATBRE



HYFERE 12 B8 F] Rk & & AR IR bl
PR R R R B B o B, - IR Ry R e
ihEE — AR Ll e - R AMEE
AR BLER  H AR EE AR - (et e
MY HEE) (Chiu, Hsu, & Wang, 2006) *
BLEF 2B AR P ik e B2 0 7 R R i i B
HIE R AT B -

(—) it EEARIE (Social Capital Theory )

IR ENSEUHSH NN IR =L S E7)
G AR FIESA PRI At — S T
AN E R RET - IR EF 2 MR T Se
E)NR= PR D EN E T W 2 a Y iR N
eI (ORI - 2006)  ATLUE
FEBERL AR > AR 2234 Dt & &
ARETAEEETTIRSE - IR¥EColeman (1988)
HIfAERE - it & B AREE AR ABAZIE
A A E MR TEE) - HAEER TRtk B
JEiE - it EE AR DU ERE S E - A
R it g EAEHENEARRIES -
AJ DU 3t I AR & B AL A B AR RS B S
(Nahapiet & Ghoshal, 1998, as cited in Chiu
et al., 2006) ° ZEith Bt EZR AT LUEL -
it & & A DUt & AR Uk e 8 -
FrERaT B2 e 2 IRV BR R - ARt & &
AE SR it B 2 B2 MR Y R
Bl o KRy R femE R A L B ik A A D R A2 5
TEIR R it Bk B 2 Bt BT T 2 -
Wellman » Quan-Haase * WitteElHampton
(2001, as cited Chiu et al., 2006) fFEHHE
PRI BE FHREFAE R0 Al FE it & & A FRFE Al
it EEA - LB, TR Rt

BB IR A FAT A

FEREARE RN EEAIRE - (Eil @& A IKE
AR H A
ChiuFEA (2006) FIBREESE (2008) #)
FiNahapietfGhoshal (1998) Atz =1
T [E S P i B S A A T R Bt R T3k 20
ST - Srlan s
LR (structure) k& B BEAS
(social interaction ties) F&ENFIEIEIR
BRI TE » HERSAERS IT DURS S A A
ARFIEE
2. BfRIE (relational) : fEfF (trust) fEAI
Ao SE R e A R R — E E AV ER
1Tk » B RFR B EEERE - Rt
GERZRAY RGBSR - BLEM
#i (norm of reciprocity ) fEHAFFEHFEMY
B2 HER R AR B8R
(identification ) B’ B Clilil R frEREII—
s
3. 74N (cognitive) : HL[FFES (shared
language) Ry AMMTaTam ~ W EFIZSHAE ]
R AR CH - FHMHFREESES S
3 AR (shared vision) SEHHARAK
HFAEBEHE (Chiu et al,, 2006) - B
H PR L EE - e EE E Rk
E¥EA LA EES - BB - 8 hEZERN
HEKEE - AT REEAEE -STT
)14‘_3‘5 o
ol FEERER - AR EARR (R W AR
B ERI B - thAh - k& A B
FI A FE R L e 8 A M B IE R BA AR -
2t & A EE RS - AR

JIn

=k
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FOE] R R Ty AT PGS T R IR 2
EHERA - BUER (2008) A&
B EERAE LA EE IR R - fEChiuE
A (2006) IR E(EAERTR T F12 A
SR ATRER N Ry oy SRR )N - Hik
TR S BRI R AR HAB Ry 2 B
PPERY - IRIEAERRGRIE T L - B 23R
[FRHE% « ChivZE A (2006) FERRHIAR T HIM
gt » FL[AJEE S B RIERA BRI A KR
Y - AT RENR RIE AR BB ELAE AT
R AR ME - A2 2SR AR

B 5

(=) EEhHEH
RERRAIINE 2 5 B B B AR 5
HEEKFR . — » it B BT G H]
HE I B Rk 2 SR AR FLA H - &
HIFR o> A ATREAE A - BRI ERS -
i B 5 EHYERE RS - Rt e sy
B r] DI AR R B (e A = (%
$7FE ~ R/IMEE - 2009 5 Chiu et al., 2006) -
Hendriks (1999) MRIZEEKZE R (two-
factor theory ) PRETAIF > ZRVEIHE - BEKISR
MG RIEIREERISR (hygiene factor) IR
KI5 (motivating factor) - {REEKIZEIEHT
B~ ML~ AR TR K UK R
ARG, ~ FATRK ~ B2E ~ SEEesa i
TAPRRERSE » SERIUBI R R AR R R E
U% » AIRERE AMMIEE 5 AE T 73 - HIEA &
FR e GRS D AR E E I SRR, -
R Ry B B FIESA Y AERK » (e At fHe
HERTERARG A o FERE Bt fEn A B2 AR
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HIT - R E ) - {ERAR R SRS
EH -~ IRE - HEM AR - #iE
FSLRIEL > (FMERE - 2006) - FFHHE
FIT /NG (2009) tFSHT - FESEEERFTIE
RN HR B BRI - ERAEHE)
R B Y TR AR, nUR A
@ AT DGE— PR Tt AT R R R
BNy A AR RS ] -

G S SRR FH R e B W R B
il - B TREE B IIME BRI - 3%
TEAE R B S B R B et A P s & Bl
AR - W2 HERCE BN B FRYE
FE (I~ £3/$9 0 1999) - ARELEE
FEHLEEEOINME (value-added points) FH] -
R ERA R I G R PR A R ARG
TEEEAE Ry [ally » P S By BT DU Fy
BRI R AT G2+ AT DUFI I BE B e
Hil BENAIARES (Chiu et al., 2006) ° FEid
S » it S e BB T DAGEEET 26 i
Tk B 28 R AR 85 T TRES B AME A A
B b MERHEOT DU S SR - I
A AT S 2 B B - Y
INEE e R B o AR AT -

B2 AR T A B G U R PR 4 =B
PEROEERE - R HEE R 2R BRI =
B th v DAPE A AR WA E i s ERE T -
EUNETIEE sl S ES LS - 454=F(:
NERERTHIE R B A BAg 22K - WiflrE E
WHES IR - A REPE S K HETE AR - I1E
Hh o FERERE TSR o Bl B A — E R
It - AVREIS2E T IRRZ I BT TR R



IR LA i R R B BT H FRAET ) 2 AR
REHE (EIGAE 0 2002) 5 fELAJE A R AR
B ORIEENT - TR RS R
NTERR BRI - KB H BRI SR - ATREE
THANBLE A TE R T - SRR B R
ME @ e AR RS S 6 i i
FiER RN Ak —  BRANIESSMERN )]
Y e At AT M A o == A BRI N S EL sk &
(E4iEE » 2002 5 Chiu et al., 2006) ° FE#
WFAI RS I R Bt B B o A Y
o RIABHAAE AR S 6T - £R b
S B DIPTSR s B K - WS
Fias s in - BAEMSRAE - aTLIEE
FH St B A SR JRR G 3 0 o =R (307
75 0 2007 ; ZHAHE ~ NN - 2009) -

H R R E ma I R R
SR SR L S RV SRR =86 - &
e i et B R B e A B L — 1 AUE R
% FEHAELLEED  ERMEARN THIZ
L LB THRIRAR AT RE & S mIER (=
WEEE - 2002) - BRTAEEREE - @A
Bl R H CHE AT - lE K Ryt &
EEEAFEAFMITE » e S Ryt
B — 1 At AEREE B HEALA (Wasko
& Faraj, 2000) - BfiESR (2008) #HHIE—
SepE b R, o B B E
HEITARE - R ENAET » lESHEREE]
A SRE B CHIRER] - A tER A -
RIS A I RS B GRRE S (e St AR 8

E s HRXMoleF A (1999 » ##E[HEH
¥ 2000) 38R o EEGHEEEDL T & BRE
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BB IR A FAT A

R o Rl » EHEE R EE L S R R -
i By =LA Y - B EEBE A OB
TRRERR — 77+ BEEE AT TR - BIA0E
AR - B G R R B[RRI =
BRSOk LE - 3 HE Bt A DUES R -
18 LeAl B MR A 22 B YA (35
1EEE - 2002) © XILFF (2007) thigHEKE
B EENREE] T~ BRI - (R BEMRMRERE S
ZHVEIRSETE O ERTR ~ BRIS T KA E e
KT SRR BRI IR ~ CRU AR R K -
RARRFE AT AR E R LR B B AR
HRHAZE RE =R H M B B Y SCRF DU R R
mm% JBIRK » o M RE S By 22 R 2
BERIABRBR &R Rt R
MRS ERATR - BRIER (2008) FEHMEER
TRETA RO A 5 R 2 (R
TEFE i B B HA R S 91T R (3 AR R
15 SR o EE AR R - 3
B £ 35 7T DAGE i St B8 B 2Rk AR
F - IR EFMIBITRARE » i A
ARG - A D L EEEuh e A
BRI » A AR 2 T B 1]
REARE 5 =0 &R ~ 8= ~ BT
FISEDIRE - ZSELE A RE G Bt REAUAS & E X
FEAASIERK - Bt B s 2 H s
By (FRERE » 2009) -

4 /\/\

— - EFsEmE s ==K

FiE et A2 BT 2 A 5> EE AR
A o R R EE R R A =AY
BRI ZEM] » RSCEAIBRETE (2007) ff
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Fa AR LR B SR L AR 43 =9 )
e A B E R ECE A - A - 18
e A TR S » R AR & ER R A3
BB AT 73 Ry M 5+ BIEE (viewing)
/8% (receiving) FITRHL (posting) /#&
¥ (giving) (Chiu et al., 2006) * WaskoEil
Faraj (2000) 3R &aRFIAER > &
SR B a7 T RER B - o0 A8 AR ~ 3
il ER R o FrLA R RYEHE R B VT RE
AR R B AR fe i B2 % - Ktk EZ
AR T (Y A Bl Sy AR
e o RAh - AR AR S B BB 122 B
B AR - AR A SR AR Y A B A

AT R FREEGE ~ 2GR ~ KB
R > (FREARTE - 2009)

(—) TRERGE : feHiA i s R TT
SR © S EU AR AR
A B BRI TT Ry
(=) /KRBT « (EBIZM AR i E 8
B ARRETER
(1Y) SR Z2E  BERERT A e -
BRI E I T Ry
& APVR R 8 0 St SRR 8 i et B
R RS HR 2R - & EINAE Bt i
BRI R B 73 AT Ry R P BRERY 5
A B YA R - Hor 2T R tillis -
FragRpy ENERZ (BER - 2008) - £
5EHE (2000) #&H A [FIXEAY & S A5 R et i
FRRY A B - EWEIE S O e R B A
EEEA A ALE) - AN FIXERL R B YR (B A

(—)

RN
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b BIIMABRYRE - AERR AT
B AU DUT st
(—) MRERRIER

R RE R AR U DA R RE S R B 5 Ry
F o B ERIRR B R o E AR R BE
& B B B L TR R ey B 45
FlEE -+ E IR R DUE AR B 1
BIGAREEGIEIFE - N HE HEEE R AE R A -
" Yahoo!#F A+, {2 HARIHIT -
KT DAAE LB H R+ A [ 2 R
H o BB EREREAZ S EREHB
(MMBEREE » 2006)

(=) BafsE LR

Rk Elma e 2 H AR FIETE - RES
B —E YR o SRR R A
BGH A HYE S B - (IS B B A
AW T % » fEWaskoflIFaraj (2000) FIHfF
FEREE - ERBET AR B e B H A & R
HIRTREET TER A T i - I Pl B oAt A
[ » DABE B3 2 e B 0 AR AN G, - 88
PRI 7 BRYEEEAGS - AR B
LIS

(Z) 1BREERIER

FE R R R A AR LA R
A TERHAK FERRBR - BRACTEAEE g
BEBEEE - LIS G R R EEEHAY -
ESR T A AR sUA L A P BRI 20
EERRANK - (EREFAESR ol & R 15 A3
FTAERS A EAKEE - BEOh - & BRI
B AR RERTA LRt Iy - BRE (R



X FEFIAR 5

(m) ERZHIERX

FEAR A SR AT EE R R R E BN E
EHaE - AR MR R R AT A T
K- thEtEEMm I E A BEE T rihZ

& BBt R AR BT TEE AL S ~ FR
FREITR
(h) FEERGHRI

R FRbt BRSO R R R
BT G Wt B M R S ~ 5 G O, -
FHEENT R RERELAREREAE © it
PR Z A THE  BRIFHEE -HEE
T REEE - oAl B B S s R B R
oo

ey LA Rt - R R A ek B AT RE R
e AN iE B B 52 - Hor =]
DA Mt st Ry te At RERR B BE AT A ~ EREEx
JE -~ RARERE ~ ZELER ~ UKBIENER
S EIFN—(H8EE - ARIRRTCAT L T 2]
NAFEAIEI R B B AN BRAVRFE - KT
oy SR AIRATRE A AT AN - S AL
5 (2000) sl SR R - AP
AR SELEE SEH A~ RS =
AR AR T E R CRRAR

q2E .

{th > i

MR E SRR © 2R
S R R ST 3 S SO
UL Sl
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© EEBELREPL S REE MA B RIRE SR

EHEMEME S Z

b4 2 N NEI RN S 7]
FE e R S B - B SR Y
[ 5= NCEN il 5 B i P N SR =9 N
BB R BRI At BRI Bt
> R AEE ANt FHEE IS R =2
BB R IR - MBI AR,
HEHHRE - LB Sl AR L A E
DH e BRILZAN - LR SAEMATL R4 ]
BB EREJEOR iR - MlbResir EH
SRESIERRETIR TR, - A FatawAnt it H
CLESE - T ARt RHS S B SRR AR R
B 7 AT LUR A AR G - R E B
AT REEHE B SE AR BLTIRE » LIRS 38
LRI AT AR 5 BB A St B
PRIV - mhERER BB S R B A T
o 5 0 SE R N Ry e B RIRY B FATEL
RS IERAGR » DUR Rt AR B B8 (N
JB » FF 2R S R B A A ) S B AN A
ak > BRI RE RS B — 1077 - [FliRFR
SIS FE R S H AL BEIK - DI
VLHEREIER LB o nk RS E ] DISEhE
SRk B/RET B B AR R - RS
SR - r i it B o B AR A RIS B 2
TR RN — -

- AEEENERLERE 2EBEER
— BB EE S ZEX
R T SEER ERTET 2 TSR B
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E S —EbFFEE R - SRR A - i f
T FEAY Rl B 2R BRI > SR AT RE S
B2 B i B L 2 B AR S PR Y
A - A T AR D R A
il B IR EAHA Bl A G A AR REBE — A R
A o HEERREREE IR - AN LAYTT
Ko » SE RS ZUET R R R A B AR IR
RN VYT (N DR I I
B - B HA SR E SRR BT
At im L RECUS M ACGRE - RWTSEERER  FR
et BEA R 2 2 BB AR WA FIRY - &
FH 56 BT B e 3 T Bl B AR Y 3 5 A SR A
BT T - RGBS (Wikgren,
2003) - TERRACTREEAR L Ryt BFEE R A
EEER - AR IO SR A E K
EAFIHERAE) )2 — -

= ERRHNENTAMAERREMNS
EZMFEE

ZEERENT K ~ Gk &R %
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Information Sharing of the Virtual Community
Chih-Hsin Tsai*, Ling-Ling Lai**

Extended Abstract

1. Introduction

Information sharing is a frequently
occurring activity among Web users (Erdelez
& Rioux, 2000). But in Taiwan’s library
and information science literature, very few
studies have researched on this topic. This
paper reviewed the information sharing studies
conducted by researchers in the LIS and
related fields in order to provide an overview
of the information sharing in the online virtual

communities.

2. Virtual Community

Chuang (1998) reviewed existing
definitions and pointed out that most of
them defined the term “community” as a

group of people in a specific place who

exchange and share resources or facilities.
Members of a community often develop a
sense of interdependence and belonging to
the community. Fernback (1999) indicated
that community can be a place, a symbol, and
virtual.

The concept of the virtual community
also engendered diverse definitions. This paper,
based on existing definitions, views a virtual
community as people, who share the same
interests, interact and communicate via the
Internet. Members of the virtual community are
connected via their shared feelings, cultures, or
topics of interest.

Virtual communities can be categorized
by the mode of member interaction or by user

background (Hagel & Armstrong, 1997/[Zhu]
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trans, 1998). Common interests or topics are the
major purpose that sustains a virtual community.
A virtual community needs a critical mass
of members. Members serve different roles
in a community. The opinion leaders are the
major participants who are passionate about
the community and contribute information
and knowledge content. They are the key
persons that hold the community together and
are the source of values. But what constitutes
the majority of a community is browsers or
those who are like “tourists” (Lai, 2007).
The managers of a virtual community should
recognize and understand the different roles
and characteristics of the community members
in order to promote role transformation among
members from browsers to value creators so
as to enhance the common interests of the

community.

3. Information Sharing Behavior

Information sharing by nature is a
collaborative and collective behavior (Bao &
Bouthillier, 2007; Talja, 2002). Information
sharing is a mutual-benefit behavior. A person
may share and disseminate information
that he/she personally does not need to the
community because it is useful for others (Bao
& Bouthillier, 2007). Information sharing
behavior is also a relationship-based behavior

for people often share information in different
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ways and degrees based on the linkage strength
between each other (Bao & Bouthillier,
2007). Information sharing usually occurs
with information gathering (Ke, 2007) and
acquisition (Rioux, 2005) activities.
Summarizing from the existing literature,
the values of information sharing include the
following. It sustains the active interaction and
connection among community members (Bao
& Bouthillier, 2007; Gu, 2008; Huang, 2002;
Sonnenwald, 2006; Talja & Hansen, 2006;
Talja, 2002). It facilitates collaboration (Talja,
2002). It preserves important information
(O’Day & Jeffries, 1993; Talja & Hansen,
2006), amends the incomplete information
(Sonnenwald, 2006), and stimulates new ideas

(Ke, 2007; Huang, 2002).

4. Information & Knowledge
Sharing in Virtual Communities

4.1 Motivations for Information & Knowledge
Sharing

Information sharing occurs for a
motivation (Bao & Bouthillier, 2007). Many
studies used social theories such as social capital
to explain the motivations for information
sharing. Social capital is the relationships of the
community members. It promotes collaboration
and reciprocity (Nahapiet & Ghoshal, 1998, as
cited in Chiu, Hsu, & Wang, 2006). Inspired by
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Nahapiet and Ghoshal, both Chen (2008) and
Chiu et al. (2006) studied the three dimensions
of social capital — structural, relational, and
cognitive aspects of social capital — in order to
examine the relations between social capital and
information sharing behavior.

Another concept that has been used to
study the sharing motivations is the incentive
mechanism that promotes reciprocal sharing.
When members expect gains larger than their
offerings, they might be motivated to share (Li
& Pu, 2009). Incentives such as gaining virtual
currency ([He] & [Wang], 1999), value-added
points (Chiu et al., 2006), or a sense of authority
(Li & Pu, 2009) may stimulate information
sharing.

In addition, motivations may be studied at
either the individual or group level. Individual-
level motivations may include a person’s
intention to enhance his/her own ability (Huang,
2002) and to establish him/herself (Ke, 2007; Li
& Pu, 2009) in the virtual community. Group-
level motivations can include the pursuit of
reciprocity (Wasko & Faraj, 2000), trust (Chen,
2008), community supports and a sense of

belonging (Ke, 2007).

4.2 Modes of Information & Knowledge
Sharing
[Sun], [Gao], Chang, & Wang (2009),

based on the levels of interaction among
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virtual community members, categorized the
information and knowledge sharing activities
as including four modes of interaction —
i.e., agenda setting, discussion participating,
lurking and browsing, and withdrawal from
participation. Yang (2000) also categorized
the modes of interaction as including problem
solving, information enrichment, emotional
support, product transaction, disturbance and the
pacification of the disruptive. Whether different
types of virtual communities demonstrate
different interaction activities awaits future

research.

5. Conclusion

Summarizing from the literature review,
this paper concludes that, firstly, in a virtual
community, member participation at different
stages is accompanied by variation of behavior.
The managers of a virtual community should
thus take different strategies in promotion
information and knowledge sharing (see Table 1)

Secondly, different virtual communities
demonstrate different information and
knowledge sharing behavior. In problem
solving, members participate in discussion to
solve a problem. In information enrichment,
members converse on a certain topic to gain
deeper understanding. These two modes
contribute to information and knowledge

sharing. In emotional support interactions,
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Table 1. Virtual Community Information and Knowledge Sharing at Different Stages

Early Stage of Participation

The Middle/Later Stages

Community Member | 1. Passive sharing

reciprocity

resources
4. More self-dependent

Behavior 2. Reactive sharing due to perceived |2. Voluntary sharing for a sense of

3. Aiming to acquire information and | 3. Seeking a sense of belonging

1. Active sharing
community
4. Establishing trust

5. Longing for mutual recognition in
the community

—

Strategies for the
Managers the site

. Massive and frequent promotion for | Encourage member activities that help

2. Observe newcomer needs

the community develop and evolve

members develop friendship, which sustains the
community and further promotes information
sharing.

Finally, we recommend that the studies
of information behavior should incorporate
information sharing in virtual communities.
Existing research has focused on information
needs, information seeking, and information
use. In Taiwan, only a few researchers had
studied information sharing in blogs and among
bloggers. Whether users demonstrate different
information sharing behavior in newer forms of
virtual communities like Facebook and Twitter

requires further investigation.
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