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Abstract

We are facing a growing concern on the social and ethical issues that comes from the increasing
reliance on the information technology in information era. Findings of past research point out
that Information Ethics is an important issue, and should become a mandatory course for Library
and Information Science education. However, the field of Library and Information Science is still
developing to value the concept of information ethics and surrounding issues. This article introduces
the origin and definitions of information ethics, and analyzes its development in education and research
in the field of Library and Information Science in Taiwan over the sixteen years from 1994-2010.
We hope to arrive at a further understanding on the issues of “information ethics” and to establish
conformity of using the term “information ethics”. In addition, we also hope that the results of the
study will serve as a reference for educators and researchers in promoting information ethics. Finally,

we propose suggestions for the planning of teaching and curriculum direction.
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Development of Information Ethics in Library and

Information Science in Taiwan
Chi-Chuan Wu', Ming-Hsin Phoebe Chiu®

Extended Abstract

1. Introduction

“Information ethics” concerns the ethical
issues surrounding the use of information and
information technologies. The advocacy of
information ethics is to create a foundation on
which people may act ethically in the physical
or virtual information world and to solve the
controversies generated from information use
(Moor, 1985; Chou, C., Wu, H.-C., Chen, Y.-L.,
& Wang, M.-H., 2009). Information ethics
education is essential for today’s librarians and
information professionals. This paper introduces
the concept of information ethics and its
development in Library and Information Science
(LIS). It further examines how information

ethics research has developed in Taiwan’s LIS

arena and makes recommendations on future

research and professional practices.

2. The Origins and Meanings of
Information Ethics

The studies of ethics can be categorized
as normative ethics, metaethics, and applied
ethics (Kagan, 1998, p.2), which served as the
foundation of professional ethics. A forerunner
of information ethics is Norbert Wiener, who
was a professor in Massachusetts Institute of
Technology. He identified some social and
ethical implications of computers and thus
advocated for computer ethics, even though
he did not coin a name like “computer ethics”

or “information ethics”. Another forerunner
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was Walter Maner, who explicitly proposed
computer ethics as a branch of applied ethics
in 1976. He designed a curriculum and self-
published a manual called the “Starter Kit
in Computer Ethics” for information ethics
education. The advocacy successfully
highlighted the importance of information
ethics in American academia (Bynum, 2008).

Richard Mason (1986) proposed
four issues of information ethics including
information privacy, accuracy, property, and
accessibility (“PAPA” as the acronym). Privacy
concerns the sustention and protection of the
basic human right from possible violation in
the use of information and technologies (Lee,
Lucy, T.-C. & Chuang, T.-M., 1996). Accuracy
suggests that users are entitled to unbiased
information and that information providers have
the responsibility and obligation to disseminate
and deliver accurate information. Property
issues are about the protection of copyrights
and the prevention from inappropriate uses.
Accessibility speaks to who are entitled to the
rights to use what information in responsible
and accountable manners.

Lester and Koehler (2007) summarized
scholars’ opinions on information ethics
and proposed six core values for library and
information professionals: intellectual freedom,
protecting library users' right to privacy/

confidentiality, intellectual property rights,
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professional neutrality, preservation of the

cultural record, and the equity of access.

3. The Development of Information

Ethics in Library and Information
Science

This section introduces the development
of information ethics in library and information
science in terms of the early appearance of
the term, the information ethics education in
LIS curriculum, as well as the research on
information ethics. The term of information
ethics first appeared in LIS literatures in 1988
in three articles (Smith, 1997). In 1992, the first
LIS journal that fully devoted to the discussion
of ethical issues, Journal of Information Ethics,
began publication (Smith, 1997).

As to the information ethics education,
the School of Information Sciences of the
University of Pittsburgh took the lead among
the North American LIS schools to offer
information ethics courses. In Taiwan, few LIS
departments have offered courses specifically
focused on information ethics. The teaching
of information ethics has been scattered in
various courses, in which the themes introduced
included professional ethics, intellectual
freedom, copyrights, and privacy.

This study further examined the
development of information ethics research

in Taiwan’s LIS literatures. The authors
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used keywords such as “information ethics,”
“Internet ethics,” and “computer ethics” to
search in several databases including the
National Bibliographic Information Network,
Government Research Bulletin, National Digital
Library of Theses and Dissertations in Taiwan,
and PerioPath (Index to Taiwan Periodical
Literature System). The document types and the
evolution of the research ideas in terms of the
vocabulary use are described as follows.

Table 1 Statistics of relevant literatures
of “information ethics”

Document type Number
Books 1
Research Projects 5
Theses and Dissertations 2
Journal Articles 28
Total 36

The authors then examined the journal
articles published in seven major LIS journals
in order to see how the research topics evolved
in terms of vocabulary use. “Information ethics”
was used in 22 articles (79%), and “Internet
ethics” was used in 6 articles (21%). No
paper used the term of “computer ethics.” The
Bulletin of Library and Information Science
has published the most articles on information
ethics, most of which was about information

literacy. The topic distribution of information

ethics related research is shown in Figure 1.
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The analysis showed that, in Taiwan,
the LIS field has begun the discussions of
information ethics since 1994. The year of
2000 marked a threshold in information ethics
research as that information ethics studies
that focused on information literacy became
pervasive after 2000. However, the wide array
of related topics as in Figure 1 suggests that
information ethics is related to many areas of
library and information professional practices.
Future research should continue to explore the

various facets of information ethics.

4. Conclusion

This paper introduces the origins and
meanings of information ethics and examined
the current status of relevant research in Taiwan.
Based on the analysis, the authors make the
following recommendations. First, our analysis
calls for a consistent use of terminology in
future research. Information ethics has been
the most frequently used term in the previous
literature. The unification of term use may
help to communicate meanings and provide
positive guidance for information conducts.
Second, stakeholders may consider establishing
a Website to collocate information ethics
resources and to facilitate the exchange of idea
and experience sharing between researchers
and practitioners. Third, the LIS department

may consider strengthening the teaching of
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W Literatures

Figure 1. The Topic Distribution of Information Ethics Related Researchin Taiwan’s LIS Journals

information ethics by integrating the education
of ethics in various courses as well as enlisting
or collaborating with instructors from the
philosophy departments to enhance teaching

and the quality of professional services.
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