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Abstract

The trend toward electronic government has espoused a large quantity of electronic records,
which challenge the existing records management models in the modern countries. This paper
describes and compares the development and transition toward electronic records management in the
United States, United Kingdom, and Australia to show how the three advanced countries evolved the
government records management practices. The analysis emphasized on the holistic policy initiative
perspective and compared the directives and regulations, research and development programs and
plans, the emerging structures of governance, staffing and professional training, and risk management
provisions. The comparison may shed lights on the government electronic management in the other
countries.
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Extended Abstract

1. Introduction

The advent of information technologies and
E-governments has resulted in an enormous
quantity of electronic documents and records.
Today, physical and electronic records coexist.
The production and management of electronic
records are highly dispersed, resulting in problems
of authenticity, integrity, and accessibility,
which together affect records evidentiality.
Electronic records challenge existing management
models that were based on paper-based records.
Problems include multiple provenances, highly
diverse formats, vulnerability to record changes,
dependence on machinery for content access and
readability, long term preservation and records
accountability (Bantin,1998; Cook, 1994, 2001).
These concerns have stimulated paradigmatic
changes in records management (Ridener, 2009;
Stielow, 1991).

This paper analyzed the cases of United States,
United Kingdom, and Australia to understand
how the three countries develop management
models to address the electronic records.
Information sources include policy statements
and public documents on their development of

e-governments, information policies, and

electronic records management. The analyses
focused on how the three countries manage
electronic records holistically, control the
risks associated with electronic records, and
how they bridge records management and

archives management.

2. The Case of the United States

The top-down initiatives for electronic
records management included the Presidential
Memorandum -- Managing Government Records
as signed by President Obama in 2011 (The
White House, Office of the Press Secretary,
USA, 2011) as well as the Memorandum for the
Heads of Executive Departments and Agencies
and Independent Agencies issued by the Office
of Management of Budget (OMB) and The U.S.
National Archives and Records Administration
(NARA) in 2012. The Presidential Records
Management Directive required agency compliance
to records management rules and standards.

NARA played its part in moving forward the
electronic records management. The 2007 Records
Management Initiatives of NARA required the
agencies to develop strategies for identifying

important records, and recovery and restoration
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plan in case of disasters. The Department of
Defense Standards were introduced to assist
federal electronic records management (The U.S.
National Archives and Records Administration
[NARA], 2008). On the other hand, NARA also
took on the tasks for developing the Federal
Requirements for Including Records Management
in Agency Electronic Information Systems and the
Guidance and Resources for Integrating Records
Management into Electronic Information Systems
(NARA, n.d.b), which provided agencies with
management planning and system planning guidance.

At the implementation level, the Electronic
Records Management Initiative, one of the 24
major e-government initiatives, fostered the
implementation of ERM in the federal agencies,
reinforced the standardization of ERM system
functions and practices, and connected the
records management in agencies and archives
management in NARA. Toolkit for Management
Electronic Records was also development to assist
in agencies’ transformation toward electronic
records. Finally, Risk control mechanism such as
the Records Management Self-Assessment was
developed to evaluate the security of electronic
records in each agency. And the Electronic Records
Archives, a platform for storing, reviewing and
transferring agency records, were built to facilitate

the bridging of records and archives.

3. The Case of the United Kingdom

The Cabinet led the state’s electronic
records management by issuing the 2011
Information Principles for the UK Public Sector,
a holistic guidance for government information
management (Her Majesty’s Government, U.K.
[HM Government], 2011). The Memorandum of

Extended Abstract

Understanding between the Information and the
Chief Executive of the National Archives (TNA)
served as the foundation for the two agencies to
establish an infrastructure for the government-
wide initiative, focusing on records management,
transfer, and re-use of information (Ministry
of Justice, UK, 2009). TNA further modified
the Directive on the Re-use of Public Sector
Information (PSI) in 2013 to remove barriers to
the public access of government information so
as to enhance civic participation (The National
Archives [TNA], 2013b).

To enhance records management, TNA
released ten guides to lead and maximize the
outcome of records management (TNA, n.d.d). For
the electronic records, TNA released the Business
Classification Scheme Design that served the
national records standard (BS ISO-15489) and was
to be integrated with the EDRMS. It also offered
an EDRMS & FilePlan - Background Checklist to
facilitate the transfer of records between agencies
(TNA,n.d.a,n.d.b).

The concept of digital continuity led the
UK transformation toward electronic records
management. Initiated in 2007, the Digital
Continuity Project focused on the availability,
completeness, and usability of government
information. To establish an infrastructure to
address the goals, the business needs, information
assets, and technical services and environments
were addressed in the model (TNA, 2011a).
The model stressed on the job duties and
responsibilities associated with the key records
managers and risk management in the process
(TNA, nd.c). A four-staged work model was
also proposed for managing digital continuity
effectively (TNA, 2011a).
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Highly stressed in the UK case were the
emphasis on risk management and a safe and
sound records transfer mechanism. For the
former, the Information Management Assessment
and the Records Management Code Automated
Support Tool were released to assist the agencies
in assessing and management risks associated with
electronic records (TNA, 2010e). For the latter,
the Digital Records Infrastructure project which
aimed holistically on long term access of electronic
records was launched in 2013; under which, TNA
developed the Digital Repository Transfer System
and multiple tools for ensuring records quality and
effective records transfer and security.

4. The Case of Australia

In 2011, the Prime Minister of Australia
appointed the National Archives, Australia (NAA)
to lead the Government’s Digital Transition
Policy, which accelerated the shift toward
electronic records management. Under the policy,
all agencies were required to use Check-up 2.0,
a self-assessment tool to improve the electronic
records management practices. The tool was
replaced by Check-up Digital in 2014. And the
NAA will no longer accept records transfer in
paper format in 2015 (National Archives of
Australia [NAA], 2014a).

Australia stressed on each government
employee’s records management responsibilities
(NAA, n.d.d). It also adopted the digital continuity
concept, which emphasizes on developing a
management plan overlooking three dimensions,
i.e., government businesses, process/staff/
technologies, and information content (NAA,
2011a). In 2011, the NAA announced two
documents, Implementing an EDRMS-Key

Considerations (NAA, 2011b) and Implementing
an EDRMS-checklist (NAA, 2011c), which served
as guidance for electronic records management in
government agencies. For the risk management
of electronic records, NAA also released Check-
up 2.0 (NAA, 2012) and Check-up Digital (NAA,
2014c), auditing tools that were compliant to
ISO-15489 and ISO-16175. In regards to records
transfer, NAA had planned to shift toward
electronic record transfer by 2015 (NAA, n.d.e).

5. Comparing the Three Cases

The three case countries show the following
characteristics in their development of electronic
records management.

e Policy initiatives: all of the three countries
had top-down directives or initiatives to
mandate electronic records management. The
policy initiatives in the U.S. covered a wide
range of works including electronic resources
management, paper reduction, information
technology innovations, and budgeting. The
U.K focused more on risk management,
information security and transparency. The
Australia emphasized on compliance to
international standards, records management
procedures, and the development of EDRMS
to facilitate the transformation.

e Key participants and staffing: In the United
States, NARA, Department of Defense, and
Environmental Protection Agency led the
policy initiatives. They require all agency
staff to comply to records management rules
and regulations. In the UK., the TNA and the
Information Commissioner led the work. They
demand agencies to create job responsibilities

of information risk management, information
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assets management, transformation management,
and technical supports. In Australia, the NAA
was the major mover of the policy initiatives. She
mandates records management responsibilities
in all levels of government staff. All of the case
countries developed records management training
programs for involved government employees.

The

U.S. focused on developing general records

Electronic records administration:

schedules for electronic records for secure
permanent records transfer. The UK. stressed
on the classification of government businesses
and integration with the EDRMS to address
the goal of digital continuity. The Australia
emphasized on metadata for effective records
management and distinguished on five levels of
evaluation to prioritize records management work.
Risk control: all of the three countries had
developed checklists and digital tools to monitor
and assess risks with electronic records.
Connection with archival administration: all
of the three countries had developed mechanism
to connect electronic records management
with archival administration, for instances,
the ERM’s connection with ERA in U.S., the
EDRMS’ connection with DRTS in UK., and
the hard media transfer plan in the Australia.
Schedules for the Change: The U.S. started
the work from 2012 and plans to complete
the transformation in 2019. The U.K. has
mandated all agencies to transfer electronic
records in 2013 and fulfill the information
re-use policy in PSI Directive by 2015.
Australia mandated the agencies to complete
the basic requirements for electronic records
management in 2013 and will transfer only

electronic records by 2015.

2R OM-HEETXEMRTEMAARRAS

6. Conclusion and Suggestions

The development and transformation toward
electronic records management regime in
the three case countries shows the three case
countries’ efforts in preserving national and
societal memories. Their strategies included
the infusion of records management duties with
government businesses and the integration of
business records across different government
agencies. The experiences of the three countries
showed that the chief governing agency of
records management should strive to enhance the
effectiveness of government activities, openness
and transparency of information services, the
curation of evidentiality and collective memories.
To facilitate the change, top management must
lead the innovation and evolution. Information
professionals must be involved in the change,
including technologists of various records media
and the specialists of records management. Finally,
risk management is a core function in electronic
records management to ensure the safety and

security of the invaluable information assets.
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N EFER20 14 USR58 - WstBERRPTE A SRS 2 BRI ok -
ZUREERAHIN 20164 » fRPRMDHEE » IS AOW BRI A M S B e B R
TFHFRR » WA201 74 DARTERTGRSIEESHHEZ WY -
JETTRMSARTHES » o IR - BOREEE B 1 TR R e -
BRI - BEEERARH - 1RHE LREUK A RIS ~ 3 LR
PR IRR A 2R ~ B TR EI6E -

BRI « TreE R

— 2HEHREBER

| EVEAEECEE  EREN - DS

(—) BIFFEENREA] (Information Principles AR Ry R BRI HEC AN FEARHS
for the UK Public Sector + f§#EIP) 2. EANVERCE B - fEvAMT ~ A B A e i
R AN 220 1 LEEAARIP - 7 FRAMAI TR ~ EBE - (R SRR EH -

T b E AR S (20 ") (Her 3. EENEL HRERT © R | B HERE (R &

Majesty’s Government, U.K. [HM Government], SHNEBFREZWE MIFEENRER -

2011) » TNARILFEIHIEMRE - AR 4. FEREAR AR (L B m] A, ¢ A @RS [ B AR

#e > FEPR ATSEREPRER B R -
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7 BB A R] AU

HOW&EE ]

5 FENEA I

3 FANEEE H AT

4 FAHHEARHE (L B n A

2 BEREHE

L &R AEECERE

& —

BRI

ZEERFEMERER (1P)
#E H“Information principles,” by Her Majesty’s Government, U K., 2011. Retrieved from

https://www.gov.uk/government/uploads/ system/uploads/attachment_data/file/85987/
Information_Principles_UK_Public_Sector_final.pdf

5. EENERFIA - SOKERZITUE I FF)
FIfEIE -

6. NILEEELR « EAHUEARRTT » DUE
HEEZ KA -

7. B R ARZE R I B G &R« 7K
FE N M R B B CAHRBR &R
AR5 FH 2 200+ R E B e Rt
MBERAS AN eIk -

B[ T A s RO 2 e e 75 5l

B - TR AIBUOR AR IR A - B

P DAL st PN N7 Al ) D R - 8 R

ERNRNE - FFE R EAHRA AR R IR

JEmE (HM Government, 2011) » EHEURRE

ZE MRS SIS - TNAKGHE G

TEFHIAAT RIS < f5 5 [ B ATEE - DU REiEk

JFE RN S B 1R -
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4% A

e st (Memorandum of

Understanding between the Information

(=)

Commissioner and the Chief Executive

of The National Archives * E#&MoU )

TNABLICOA20 124358 MoU » ZEITAH
OE1EEERS - SeRdt A H AR AHERS » &
5 0 1B (R A B A A AR R S B
HIE - EER > R EREEBEE ;2 #0T
ey (£ i /N | = SR R
AR 5 3 SR Bt SIS BRI Aeh -

THMEREFEDEM X E#E - &
(Al b B oS0 BUR A e i S E B ~ AT
B ERE R EAL E R - S e R —
FrgEt—X (The Information Commissioner’s
Office [ICO] & The National Archives, U K.
[TNA],2012) -
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(=) ERBANA

TNAWRA 5 S BUN & BRI
20 1 34 EEE IR BUF AT & AR A f iy <
(Directive on the Re-use of Public Sector
201346 H i L HUE - IR A SR
o PERR R A BUR ERNERE - 83 B
B et &2 - FradE iR
BRI P 2 AR A S A H B DAY N & T fE B
Z U] o PSTEORBERH FEE Wb i B s
BT - BERER20 155 DIETE BT
(TNA,2013b) -

Information * f&fEPSI Directive )

= eMbtEERER
(—) BEEES

Fo s BIBE A S8 B B RS -
TNARIEIGIE RIS | KFERIEAT
AR RS R - R EE
& RMERIARES ~ RS TR b A0
BIfEZC HEME (TNA, 2010a) ; 552 ¢
REAB R R 2 B SR - IR A =
EHIIRE ~ MR AR T ~ R
BGEEAN - B S B A R R R
EHLZIRE - MR E A R A
FEBRME (TNA, 2010b) 5 F55(3 © =
EHBUR - SR S BRI R A
N EHES) (TNA, 2010c) ; $55[4 © &
RGBT ISR - R 2SR
EPRRASER ~ B R RS H TR
Z (TNA, 2010d) ; f5518 : RZIFHH - &
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FEAH RS (E AR S - WS EBORE R4
PR~ BTIHHEIIRRSE (TNA, 2011d) - {5
AEF - FafHil - EEPOR - {2
JRSEE B - BB R AT SRR 2L
REGETHRSR

HATHEAER R A ZHR T [T - 45
515 REZCRME 5 HET16 © HEZEREFBLHERE
18517 « EENZ =B 5 15519 © i
SNRIE AR ; 85110 « R HIE
gl - DI R e BN &
(TNA,ndd) -

(Z) AHER
TNAJHHERAE ZE B A JJE IR (Human

Resources in Records Management * f&f§

HRIRM) &7 ={l#EH (TNA,2006) :

1 EBIREE © BORBERITRE I EETA
B BEBREFEEEHPOR - RI%E
17 My R E PR R o

2 AEEET AR © BEORBERERAE AR
BATHRZE GRS - WRHEITEELE
L EVRESR -

3. ikl & - DIE R AR E S B A IKIE
WEZCEPRBOREE T - DU R RCE A
FE BRI BT S T
REZRAF LA - BIEYIA TS -

TNABJE I = A B s KA FE

FMZFIBRTE K » W E SR B Fr 83 ok

B - JTAHER T R B B R A

FEPRIRAE - E AT G A -



= BT HEER
TNAZE S T3S B
o SRR

(—) ¥ ¥ERLET (Business Classification
Scheme Design * E5§#8BCSD )
TNAKBCSDE T - Bk 5 E# 5 &

REfEHI ELSEF ; EHEDRMSIHARERIIR 5 Mwal

Jiik s EFERE R e RE 5 MERERTEE I

BT » 7873 5RBCSDZEEEDRM STHAERH

G MESRRE KA EBES © 1 A

AR T+ FERT & S B 2SS THARME (BS

[SO-15489) -+ DUBSHHAREE & ME2EHE - TP

TR SE R 30 2 AEFHESESHE A

JFE AT FEa8k 2 A4 i B8 ] 2 R B R B AR 2 » LA

ELRE BRI 2+ i i 44 8 FH =85 BIIRFE

MK - #EBABCSDETERAFRUIE = (TNA,

2003) -

EFXEMETHEEARRAS

e
pi=3
&
I
=

() EFEEELNZE
FoRESEBE LR P HRAE AR L BT RS
TNAFHE 2 HEFIEDRM S Bl 55+ 35 [ 2 A
FH) - teftht%iEH (EDRMS & FilePlan -
Background Checklist > f§fEEDRMSC) - 3%
REZEHEH ~ ME A TR HE 20 1 1k S Bmaa vkt -
fFE (TNA,nd.a,ndb) :
1. BHEDRMSHET TH A E  LIEDRMSZ
5 FEUL - WREERREEER -
2.[F'EEDRMSHE i FE A« LE¥ - §F17
EDRMSHKf# -

3. EEDRMSHE HE A : RN[EIEDRMSHEE
W ERE A o

4. EDRMSH G © f{EEDRMSHRHSRNE Hi
BRI ~ BB AR -

5.EDRMSH A : {EERRHE ~ ERHEH
BH A A7 ME A ZEDRMSHRY -

IR

S fE

eSS

E S vy i FS

f g

B B,

B= HERAFERIRSESERTERR

BERISRIE © 2 H“Business classification scheme design,” by The National Archives, 2003. Retrieved from
http://www.nationalarchives.gov.uk/documents/information- management/bcs_toolkit.pdf
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6. JEEDRMSHE L FE A : R AEE R 2
M~ Bk AR S RS E Y -

(Z) BtERERE (EERMSE)

DRI 75 7 T B IR JBUB: - TNAJA2012
AT TR G BRI L BAE
B B AR E R R e
BRI RS » R BR B AR S E BRI
SREVE IR - BRSO - DISER A
S PR B R B SR B TR - LR R
WIEUHTEE (TNA,2012a) -

(m0) B4 EAERS

TNATE20074 B aa ST BAEE R T
& (Digital Continuity Project) 52Tk
HeBNEE - CER S HEETE » WIIRTNA
2010201 14EFLKTRIE 2 TAEERE, - TR
A B L R RS S OR AT - REORIBUR B & A
HFF I A m] R Fr mf 1 (ARRK e -
2011) -

TNAERHMHEER - "THA
T 27 vk B RE AR PR A & AR AT RE
(TNA, 2011a) - ; @EEEAEER
Bl & PR 78 A% R 5 755 58 1'F P 7 B2 & AR A
B+ 3 2K BT SE A S P R G R R
R e FRFERIFFERAGME (available)
BL5E8ME (complete) » A REMELR A HITE
(usable) (EJUSABLE = AVAILABLE
+ COMPLETE) - HHEEMHAI T~ (TNA,
2011a) :
LTS - MR AT AR & B A&

AT e 5 =N T A BB F & -
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2. 50BN ¢ REIRIG—TEFRRR L] ~ BREEE(E
R &MATLIEE - WA - HE AT
HULEGRREEER -

3 ATHIME ¢ REREFH AR TR EEALBE A -

BT R RS i AR S A B Y R R A7

R TR BB AN S IR B RR S 5 T TR 2

LENERE DR EBIAEEARKTE - B

i A% B A IR A i ARV R 7 K R b 5 P

Firiclig s B iT BLiAR - A REH P Tk

TN E - RANE B A DA DR 3

RLEAERHERF T IE (TNA, 2011a) - #15

& » TNAT R AR Iz < T

REZE - e TSR, TEENEE ) B

TR SR ) = A - —HAK

PRy - ERE R -

B e B R BRI R

B BRI OB A A A E R - 2

BuAaRs &Rl » Eill& i s R

=g (TNA, 2011a) - ZEREERERRE

MHEA A EIFE B E RS | (TNA, nd.c)

1. &% EE A (Senior Responsible Owner *
fEFESRO) + T3 Ko ffe (REE R B A A e
TEHELE -

2. BHEEANEBEEH A (Senior Information
Risk Owner * f&f#SIRO) : WECREERAFTH
EAH R BR A REM AR S B - S E 1)
PERH FET REE R -

3.EMEBEEEH A (Information Asset
Owner) : FRIGHIHZHEAE - AFRFIEEAR
EEZ IEMECREBVE R I EEIARISIRO

ek



I PEEW igg
ARl B o

HilEE

2R OM-HEETXEMRTEMAARRAS

TR

Befiithey Pl BRI

-

KEEER

TRCEE s

RRFEHY
SR

=] 7Y
ZERYACH -

EE S EERERENEE 2R
FH“Understanding digital continuity. V.1.2,” by The National Archives, 2011a.

Retrieved from http://www.nationalarchives.gov.uk/documents/information-
management/understanding-digital-continuity.pdf

4. 8% M A (Change Managers ) : JLiF
EAn] AT E 2 B i AV Bl e o A8
HRAE - B EME R B DH RS ] 15 E
TEMERFEPTFRHIR - nTREfEETEEH
EEEL - R - FEREHEAS -

TN AR RN EAE S 2 P & 5 Ry 46 A

B% (TNA, 2011a) - BERARTHREER - 43

B RGBT — D BB - W E TR

B o AR AR A i B - DA 40k

(TNA,2011b) :

L ATEIGTE « (BB, EIAT - T ad e B
S — 8 TAF S A AT TS P R o B R A
B R - FHENA LS « SIROFEEM L
SRO ; A VHiEELESENE + BOZER/N
FH o IFIEA S -
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2 CEHRBAHEARBETE K ¢ 17 BRI i
MR ERRNEE ~ MR E R B B R IR
SR - ST SRR A E R < R
R~ IR AT ] R TR SR ADoK
2 -

3. FPAh R B B A A R ¢ T BB ERE
e T B B B B~ FROE UL
A6 e B B B A > RPN T L B S
e > DUE BRSO SHAE B R A Ok < ISR
HAE G R S B2 ST
At 5 BRI BAE1R 5 DU s
BReR e -

4. MEREBNETERE ¢ ARRRAN( R B A R
R AEA R D S AT S RVE B
B A2 2 B ER B R Bl A - AR
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SRR - T I he R B B A RS T
K- R AT I -
FeNEFHEB BT HEATRSE T - TNALAT
JEBEEEfL T (Risk Assessment Handbook *
flfRAH) (TNA, 2011c) - {ERMERIHETT
ESqhve it B YEN e = T W) N O b =
A BRETAS S T B A SRS R b e A -
AT A -

m - EEEE
R LR AHSN - TNASS AR &
AT ZE B A A S A A A -

(—) B R BEETE

BT ¥ BT e & AN B K HE - TNA
fe Bt i T U &AHE B R A5 (The
Information Management Assessment * f&jf#
IMA) BN - BIRERE G R
TH - BEisiie R G - Sy
Hl o DI2013F201S4ERRA R B > EETH SR
PR SEIF BTG TIE - GBI 2 E B
T & B A A B UERg » DARF G IR
IFEER RITEIH ARG - ARIBIELTN - BERZH
TEHIRHE R AETNAREGE Ay - DASH SR
BB HERIAHREEH (TNA,2013a) -

(Z) HEERPEETE

R AL BUR BB 2 BB - TNA
FREEEZE T H (Records Management
Code Automated Support Tool * ffF
RMCAST) - i BIHERA B TRk A 2 B
AR A A PIHE (Records Management
Code) ;25 B> FHIBHAH « 1 HA
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BB SR 2 5 2 EEBPUR
3 RTFRE LI G RIRRTR 22 5 4 SR
5 FEE AR ; 6 WAL R ; 748
A 8 M FE TN R PEA LIS
CRES R TR R e T
307 - DIETFE ~ ZRETE ~ 1T
G PERG  RENG > AALE -~ BER
F-CREEEe I EE - HES S -~ JE - e
o ~ RS SERR mser - A L A A e
> TRBI AT R SR EBEIRRE - WEOK
PEBRTRE Al R EL R LU T B X ETNA
(TNA,2010e) -

T RS

R R FREERIIUHTFRE - TNA
201 3EEHE H BN AR S AR A 3 (Digital
Records Infrastructure » f&fEDRI) * K&
WEAE FHEEFEEAE - MEENRER
RHEEEM - 1RHHE EHER=R (Walpole,
2013) - MiEFREBEFE  TNAZ
BN B ESRHE (Digital Repository
Transfer System * ff§fEDRTS ) » ERHEREH LA
JHREIRE TR RS E T I 2R
F - i RS RAERRE BRI A o S AVE B AR E
ROt I R E IR - S BN E
I eBOR (Cloud First) - HEBIIEZE I
FEAF BB (R AFHEH] ( Beagrie, Charlesworth,
& Miller, 2014) -

R IR R IR THESE - TNA%
JR % e je T EAR B - R
B (TNA,nde) :
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RTNAZE 2 DR - Ik
800FHLL bz ERME S E L e SR
mn » ERECR A EBREEAL BB AOHIE ~
PrELEREE  FRREE R - g —&HE
mm B EORHE 20 Se B A F i
DROID (Digital Record Object Identification ) 7%
AP TH - Al a2k = A
MEREIIRTEZ J7E (TNA,ndf) -

AN
e =

(=) DROID

PRI BEAEBRVF e B A S H AT AL
THZ— - wBhfmiE < sR e AL - B
T R B ZA% N BT & R IR 17 B

(TNA,ndg) «

B /N HAR ZE R RS BUR AR S E Y
W30 - RefeEEFEN » 201247 H
INAA204E R HI] (20-Year Rule) » ESREURFE
20134 F1 A » MR E AR EE P
JER T2 0416 2 -3 BRI - Il A12013
2023 B H A F A S TR PR FER A
B SR - BUE SRR E R R
ERHE U AR G - PERTE S P
fE2< (TNA,2012b) -

HEIME » JEE S CE R
BEORNE - AR LR EiRmaR= -

Bl > R 7 SO R R R
2B e R I
BRI BOREEAFAR » LA BB
SR BB AR S 2 - WU PO
201 VEATBIEEGE - EENAAEY
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HE@) (National Archives of Australia [NAA],
2014a) - NAATHE X EREE PR
B FRE DAL B R LR - ST B S B
BATHERSAAS & AT AR B Y -
TAFHRAECGK ~ #1% - EDRMS&E RG] » &
B PR - HEBDBALEE R
BE20204F HAR - Rt o BRI 5835
ERZE AR EIER -

— 2BEHEEER

BB BOR (Government’s
Digital Transition Policy) -+ HHJERREINEL
ISR L R A RCR B AR Z R A T
HERH SR E T R R - SRR
PR ~ NAA ~ EAVE A% (Australian
Government Information Management Office °
fHFEAGIMO ) KE&EHZFTE® (The Office of
the Australian Information Commissioner * &
MOAIC) B EEREIA » DIor T R e pk
BAETE (NAA,2014a) -

PRI BT T 31 28 Bk 2 DL R TR X
BEA ~ FEFEAETE - BB ER T RERHUARE
FAm A Ry BN R 5 - WRREARAC AL - DU
TR BRTEAT A S i A3 T B o R B S
B > BIE20 1 54EEN A A BB A T2 (i
o BORFTE R E L & SRS HRS g 5 [ EA
JEAR  SIH201 14R#E - EUREERIIRNAA
R Check-up 2.0 TEMEfTHIFEAL - R
201 3EESE AR AR IR  FREREEACA
JEF SR - e R EIKE e A B
R 2 R BT RERR SKEIEAEHE (Principles
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EH
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JEAGTAEA AR ZE TS HEE - TN AT R T B BN & AR 38R - R
FEEHER - IS E BT E R IPETE - DI RSB b Ak 2=
FEHAL  mbBUFER— 1SS > WAMoUREKTNAREICO®Y)S
TERIR -

TR RS e B S TR - BB BTR - TG~ Bl
HRERE — i - SRR~ EEESIRAE IR RS - LIRS
RSN DEAERE AT - FEARBSRRTEE AR E R B LR AT R -

EBAEE RS B IR B B e S R i A e S T &
ARG BB S A R o R R BB R (B R A BRI R
T A EE - SRR O - AR O 2 - HirEE S
M~ Fofly ~ LR EERAEIRIS EAE - DU AR T8 2 [afE -

FIRBCSDIEEDRMSH B E AT » M —HArae » ARy
B P —Adliae o ERE S CE R E B -

ZEWEDRM S CHE AL Ad ME A AR - 75 B i S8 e B SRR R v s 2B 2.
ETREE -

EHAEERE D > [MEHRIRMIE S » ERERIE E R R T B 8
F AR A B A B 3 B B RS - IR AR AN B
M SRS RS A B SR A IR | - TEOR A
LR RBRBN A -

R AHFUEBGEAEES AL D B A SO R Ry A 2 il - Bl
TR ~ AANET B R B 2 BB M) - (B B - AR
BT L B R B AT AER -

ST R R SRS L IM A BB A 5 S5 LSRG GRS EE T
RAHEBSFEALFM - BT BERH 8 T B 2R SR ERMC A S TH HAEAL T
E o o BIBsRaE S R -

BRIPI RIGEFAZ AR ~ BB A ~ [MARHS - TNAEEEIEPST
Directive * & EEURFERNBRIECGE - #EAMEITHIE ~ A7 — Bl e
R N FRRHEE R B B 538 705 o D3N A 204F 1 HIJ e L i 2] Bl
FERE - (e EBRN

BRI « rrTE R

and Functional Requirements for Records in
Electronic Office Environments » f&fEISO-
16175) ZHE » ZEEHEAAEMTTZ
BAIEER ; FHFTHRER (NAA,2014a) ©

BB R B RN A AE[RIAGIMO
B O ATCHE HEHE BRFA AR BS » AR R B B
ER LS - B OGS R - Bk
ENAA FAFERER » SRR 20 1450 G & 1
I8 B2 R T o R 20 SR 2 i 22 Wk S AT
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(—) EEEMQ
NAAFEF A A5 L AR TTRERK
FoRE 5 » VPR PR SEB Sh38 - MR
WA BLIEEEIMNE - RS ~ B s T
IR, - SRR DR AF AT R B 8 AT W B P BAr
B JIEDRMS ~ HERAKE E S5 A EGA
R - MM EAE RS ~ R
TR B S 0 A7 B A B S T
BATEISEE SR (NAA, nda) -
& R I ARG P T 1 PR A 2, - LA
PR A SR g » bt IR RS R B P T S
PERCE » B EAE (NAA,ndb) -
1. BREUE R EAABEZENE « B A GE
BGR ~ 127 ~ pigEyEd] -
2. ETEREHE AR ¢ BRI A A 2 B
HAEHE ~ LB R BIARE -
3. ZENEAEEEE - MERHBRE e
s F BB B 2B -
4 EASSEB AR S © R SEEI R H R T
fF—5 -
(Z) EEER
N A A TSR e JE S I8 e R AR A Lo 32 75
FATE ~ A e 1G5 - FESR R R E A
SERR P A S T R B A 25 E B
DIFF G R 3 TR B, RS
i o AR RN 2 A - BUE R
MRS ¢ 1 EA - FENCERE ; 2. 2%
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EAREAT 3 3 ARAFHEE 4 (/17 - BRI
VYIE - SR BRI CR AT I S AT AR R EY
FIfEZ (NAA,ndc) o
(Z) Z2EBE

e BT B B A 2 8 B TR R i
N A AE 56 8 7 A 7T — R A5 - 9N BURF AR
ANEEREHMEZIBE - RIS HEEHE
BABHAAENFEEREBI > TERKA
HEHCHHEEXEAEEMT - SAMREE
FEAE ~ HEEY - #k - B R RITFERREE
REE SRME ~ 7 200 i HEL A Ak 2 75 1 i B
ok REEHHREBE L (NAA,
ndd) -

= BFHEEER

NA ARE BT HAERE202 04 BUR HAR
B BERFTE RRALHEISO-16175%]
5 BERIE SR B B B AR - DU
TGETTREBIRR 5 BURERRERETERERH AT
BB HERAR B3 53 5 5 ArA MR 2 BRI &R
EIERFENAARUE Z e i (EARHE - (i
BRN AT DUt ~ or SELFAIH 5 ATt
JEFFENAARTEEE & HEEE B A EA
HECERRERE ; FrAtERBFIERINAAL
A EVE B R - FEFANAAKEE P
SR ERFET (NAA,2014b) -

(—) BfiEiERE

NAAZHRETNAE S » R HE
BEER « [ RIFREEIAEERE— T
i DIREGR B B ] UK ZR M - H
MEPRERNL SE%E ~ RITGELRT A - [RIRF I E R
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RATE ARG LS | - A
HEEZUCHRTR (NAA,2011a) AllE f

1.[FH|

(1) B AN E R HREERS ~ SHas Bt &
U5 - BERAFERR R Ry A VE B -

(2) B &R B BB VA B FE R 5 - T
BERATES TR -

(3) B HEEE SE (authentic and
reliable ) °

GBI ERER S A > 7] Bl A]

A (discoverable, accessible and

(5) BRr& AN RHE DAL T B -
(6) Bifi B ANEZ =T - RERRIFE
PRSP AR B TS EE -

2. B
Y E R EE T H AR -

(1) PESN A FR B AR SE S ~ BUR BB
W EB R - BREEGRE - &
FHABH ~ BEARRA ~ BRAK B e B A
EREBUNBCRZAET ) -

Q) BB AR - TS » DS
A EHEH -

usable) (3) WEPRAFNHERF S H AL amsERAE Y -
Bt
RAF B S AR P M T AR AR IR

b agat iUl
tam i |
N\

A 4

B
SER H AR F 2 TE)
BEAR - AR
- BRI

N N N

(

HHHHES | ]

B S AR
- B EANEREREERS « BUR
RER It i e
- ANE R - BTk S SRS
Bz FEVEER
- FRIRERF & H A B H Y

Ef EMEBIEERTEEREER
BRI « S H“Digital continuity plan,” by National Archives of Australia, 2011a. Retrieved from
http://www.naa.gov.au/Images/12.02.05%?20Digital%20Continuity %20Plan%20web_

tem16-52027 pdf
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3.5tE checklist) ; (NAA,2011c) - HHIHRFIIR
IKIFEE A - NAARRH = TE RS TE) - AN -

SORBERAM IR 5 CHEREHTE - BT E R

B HAEEVE B

1. BBEDRMSETEEZEEIF
(1) ThEE : EDRM S /s P 8 7 & SR 1

(1) FREERASEHS + BRI I 2 i b 1. R
MR A ~ BEH 2 FHREE g
DUR B8 o 2885 ~ A ~ (B B R
b o BEEATEIRTE -

() BER AR ~ AR - B
FERE N B AN B B T B B o
BZIGHAR - EE - IHEHEE R
BHEREHAOZET  LER
BERAN BB - [FIRFIRERN R R
XIREANME I - R MVE B ~ R
B T B LIS 3 SRE « B ARV B B
R - R A B p i B AR
FF RS AR -

Q) BENENAL : HEEER - f55E
B A REER > et A K
Edn] MR B ERAE o - mEOR B
BT DUES SR ~ E5 BRI I B IR A
HRMEGE - A FFE R E A A A
PRt -

N A AN (SR e e A B B 5 A
851 - Ll BhpERaHES) -

(D) EF LEEEEERM

201 HEENAAZLA T/ EHEDRMS E
#Z & HETH (Implementing an EDRMS-Key
Considerations ) ; (NAA, 2011b) & &5
EDRMSHaf%IEE (Implementing an EDRMS-
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JERIRME - BARESGE ~ Wk~ &
B~ AR EITE SGE < SR
DUk B 5 SO BARE S BDIRE > NAA
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