EEEAET F155F14 (2017.6) H103-130
doi: 10.6182/j1is.2017.15(1).103

5o ot ] 55 o G T 80 2 B 5 S B AT 52 2 R
DU 3T 2% 3 2 GRS 35 g B~ 1 A5 A8 2 11
Investigating Implementation Methods and Perceived Learning
Outcomes of Children’s Library Instruction Programs:
A Case of Parent-child Doctors’ Mailbox in National Library
of Public Information
SRTAE' REH
Yu-Hua Chang’', Hui-Yun Sung?

W o
AT FE B FEDRRS 2 ] 25 6 Bt B 5 AR B R i B 5 3~ SRR SRR
R o ABIFSE R B T Fel DIV 2 S 5 A < T RSB R - Bk
(WEBEEHER) ~ Bk » BRI GAUEEER - MR E &3 15 2607
H& o 3fIEEAEA R - ANTRESAINISREREUR © () BINLA SR AN E E A
EAETE By G E s (ARG MM ) DUk lieny 52U RGBT
AR SAEEH E BT AR B AR SR e E RS B 5 - B E M S B B o S e
an o () BB EARE IR BN I MEBIBE S A ALAE IR ~ U AHERS ~ MBARMIE L 5 NFEEIES
SRR T EEL TR o ()2 BB Sl B RN SR RS e S i 5
HEFT] - EBER R - FREREIEY - B ES @SS -
ANEEBRIRARTE » (DR RAL L E B B E BN Ay A R RS R Bl B 5 B BRym T
o S BB EE ~ S0 - DURER S ERIITA -

RS © NIEEEA - B/NLE - EEERNINEE - EIRE - B

B AR R E A
National Library of Public Information, Taichung, Taiwan

? BN UK B2 ] A RN ER ST AT
Graduate Institute of Library and Information Science, National Chung Hsing University,
Taichung, Taiwan

* SEENIE# Corresponding Author: “REZE#5Hui- Yun Sung, E-mail: hsung@dragon.nchu.edu.tw

103



Journal of Library and Information Studies 15:1 (June 2017)

Abstract

This study aimed to investigate the implementation methods, process and perceived learning
outcomes of children’s library instruction programs. This study adopted a qualitative approach with
the Parent-child Doctors’ Mailbox program in National Library of Public Information. Observation
(including thinking aloud), interviews and documents were used for data collection in order to elicit
perspectives of 31 children, 26 parents and 3 librarians. Main findings derived from this study can
be summarized as follows: (1) Parent-child Doctors’ Mailbox integrated play (e.g., prize quizzes
and reading guides) into the program design, which was based upon the development of different
age groups. Children needed to go to the circulation desk in person in order to get designated books
and answer sheets. Children earned points to redeem for prizes by answering questions correctly.
(2) Motivations for children’s participation in the program were categorized as external (e.g., prizes,
recommendations from friends and serendipity) and internal (e.g., cultivating habits of reading
and writing, and siblings’ company). (3) Children’s perceived learning outcomes of participation
in the program included improving children’s attention span, the positive influence of messages
delivered by books on children, and the positive progress of children’s reading, writing, logical
thinking and interpersonal skills. (4) Parents’ roles in children’s participation in the program included
accompanying children and providing reactive assistance. Roles of librarians involved administrative
work, encouragement and befriending children.

Keywords: Public Libraries; Elementary School Children; Library Instruction Programs; Information
Literacy; Qualitative Research

Extended Abstract

1. Introduction

Research on children’s library instruction
programs mainly adopts quantitative approaches
and focuses on school libraries. Public libraries
offer not only support for holiday studying
(Entwhisle, Alexander, & Olson, 1997) but also
a parent-child joint book reading environment.

Through conducting children’s library instruction

programs, public libraries can teach children how
to use library resources; cultivate children’s self-
learning skills and abilities to solve problems in
life; and cultivate children’s joy of reading and
attention to public etiquette ([Li], 2001). Common
library instruction programs for children include
guidance, exhibitions, written information,

children web pages, teaching systems, multimedia

Note. To cite this article in APA format: Chang, Y.-H., & Sung, H.-Y. (2017). Investigating implementation

methods and perceived learning outcomes of children’s library instruction programs: A case of
Parent-child Doctors’ Mailbox in National Library of Public Information. Journal of Library and
Information Studies, 15(1), 103-130. doi: 10.6182/jlis.2017.15(1).103 [Text in Chinese].
To cite this article in Chicago format: Yu-Hua Chang and Hui-Yun Sung. “Investigating implemen-
tation methods and perceived learning outcomes of children’s library instruction programs: A case of
Parent-child Doctors” Mailbox in National Library of Public Information.” Journal of Library and
Information Studies 15,n0. 1 (2017): 103-130. doi: 10.6182/jlis.2017.15(1).103 [Text in Chinese].
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teaching materials, promotion activities, activities
camp, pop quizzes, random guidance, reading
guidance, and distance instruction.

Parent-child Doctors’ Mailbox is an example
of children’s library instruction programs. This
program is conducted in National Library of
Public Information, and is targeted specifically at
elementary school students. The purpose of this
program is to cultivate children’s reading literacy
and their abilities to use library resources. Children
need to go to the circulation desk in person to get
designated printed books and answer sheets in
person. If children answer questions correctly, they
can earn points to redeem for prizes. This study
aimed to investigate the implementation methods,
process and perceived learning outcomes of
children’s library instruction programs. Children’s
motivations for participation, and the roles that
parents and librarians played in the process were

also examined.

2. Methodology

This study adopted a qualitative approach
with the Parent-child Doctors’ Mailbox program
in National Library of Public Information.
Observation (including thinking aloud), interviews
and documents were used for data collection
regarding the perspectives of librarians, children,
and parents. The first author used semi-participant
observation to observe children’s reading activities
without trying to influence their reading behaviors.
During semi-participant observation, the first
author borrowed thinking-aloud techniques to
try to elicit children’s perspectives. The first
author conducted semi-structured interviews
with children, parents, and librarians, where she

slightly adjusted the interview questions based on

Extended Abstract

responses received from individual interviewees.
Documents collected included children’s answer
sheets submitted to the Parent-child Doctors’
Mailbox. Collecting data from different sources
helped corroborate findings and illustrate a holistic
view of problems under investigation.

Ten children were involved in the pilot
study, which served as a guidance to adjust
data collection methods in order to enhance
the validity and reliability of findings. In total,
there were 31 children aged 7 to 10 years (17
girls and 14 boys), 26 parents (22 mothers and 4
fathers), and 3 librarians (2 females and 1 male)
involved in this study. Data were collected twice
or three times a week (including weekdays and
weekends) between November and December
2015. All data collected were analyzed using a
thematic analysis procedure.

3. Findings

Parent-child Doctors’ Mailbox was categorized
as pop quizzes and reading guidance. Children’s
main motivation for participation was to win prizes.
Other motivations included recommendations from
friends, serendipity, cultivating habits of reading
and writing, and siblings’ company. During
the participation process, the majority of child
participants started with reading the designated
printed book, some started with looking at the
answer sheet, and some did both simultaneously.
Children tended to work independently and read
silently. Only when they encountered problems,
they asked for help from adults, such as their
parents or the researcher.

Children’s perceived learning outcomes
included children’s longer attention span,

especially for energetic children, and positive
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progress of children’s reading, writing, logical
thinking and interpersonal skills. Among these
perceived learning outcomes, improvement in
interpersonal interaction between children and
librarians was considered by parents and librarians
to be most pleasantly surprised. The roles that
parents played tended to be accompanying and
providing reactive assistance. Most parents gave
their children a hand when requested. In addition
to their heavy administrative work, librarians
were effective in offering encouragement and
befriending children. Parents observed the
development of close relationships between

children and librarians through this program.

4. Conclusion
Findings of this study provide insights

into understanding children’s motivations for
participation, perceived learning outcomes,
and the roles that parents and librarians played
in a children’s library instruction program.
A qualitative approach helped elicit different
stakeholders’ perspectives towards children’s
learning experiences in the program. It is
suggested that future research broaden the age
range of child participants, and take a longitudinal
approach to examine the impact and outcomes
of children’s library instruction programs on
participating children. It is suggested that when
planning children’s library instruction programs,
public libraries consider involving children and
parents in the design of the program in order to
help meet their information needs, making the
activities available online in order to reach more
potential users, and strengthening the promotion

of the program.
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