B EH T F17T55%28  (2019.12) H71-102
doi: 10.6182/jlis.201912_17(2).071

it i A 1 7 R WE e — DA BB I’ s

Health Information Avoidance Behavior of Patients with
Type 2 Diabetes Mellitus

HZE EREAD’
Wen-Han Chuang', Ming-Hsin Phoebe Chiu?

W

B HEA RS - AR H ERESETT - IR AR SR fy— (5 S Ay 3
5 (HE R D PR TS - 1R MEPOW B I M AR - B
A S GEHE B o s R B Y B R DR AR RSy © ANBIFFE LSS — RO PR R R b
B BRI AE R EOR - HLER106L R - R B AR R R T R
AR R AR T 0 ~ JUIRT - DURC IS T R 22 - OB PH Y — 8] i R A 7 s
HEZR - I E B AR I BRI SR 275 TR/ S8 DRI G R B R T A SRS
FITEDLEEAE - e — D IRREA SRR H SRR TR, -

RS+ EANGIEE - (AR ~ REEIT R SR AR

Abstract

Along with the convenience of receiving health information and the rise of public health
consciousness, seeking health information is regarded as a common phenomenon. However, the
public is seldom aware of health information avoidance behavior. As for chronic patients, the fact that
they receive health information more frequently than healthy people, the act of receiving or avoiding
information would more directly influence the medical decision and health maintenance. This study
refers to type 2 diabetics as a target and uses the “critical incident interview technique” to collect
data. There are ten patients interviewed. This study aims to explore the health information avoidance
behavior and factors from the patients’ perspectives, and to investigate the strategies of decreasing
health information avoidance, and to develop a framework of health information avoidance behavior.
Finally, this study proposes practical suggestions for medical and health organizations regarding
diabetes and is expected to remind the public to examine their own health information behavior.
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Extended Abstract

1. Introduction

Because of convenient access to health
information and increasing public health
awareness, seeking health information is
considered a common phenomenon. However,
members of the general public are seldom aware
of health information behavior. Patients with
chronic diseases access health information more
frequently than the general public, and receiving
or avoiding health information may affect their
health decisions and maintenance. To further
investigate information avoidance in health
contexts, this study aims to clarify the effects and
causes of health information avoidance behavior
among patients with chronic diseases and to
identify strategies for minimizing such behaviors.
The ultimate goals of this study are to assist health
education providers in successfully providing
health information, let the general public be aware
of health information behavior, and ensure that

patients do not miss helpful information.

2. Literature Review

The literature review comprises two parts.
First, it focuses on literature discussing the
health information behavior of patients with
and without chronic diseases, especially their
health information needs and seeking behavior

and the factors affecting how they seek such

information. Furthermore, the importance of
health information-seeking in patients’ medical
decision-making is presented. Second, it surveys
literature on the avoidance of information and
health information to understand its formation
and methods among different social groups.
Furthermore, the effects of information avoidance
and health information avoidance on individuals
are discussed. The review concludes that health
information avoidance can be active or passive
in the course of the information-seeking
process in various contexts and that it is caused
by an individual’s internal psychological
needs or external environmental changes. This
behavior strongly affects an individual’s health
decision-making and social welfare and health

care services.

3. Research Methods

This study recruited patients with type 2
diabetes as the research participants. It focused
on understanding the behavior of patients during
the information-search process and expected that
patients could find diabetes information without
assistance by using the Internet or other means.
However, most patients older than 65 years may
need to rely on the younger generation to search
information for them. Therefore, this study

focused on middle-aged patients with diabetes
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who were between the ages of 40 and 60 years
and who had demonstrated health information
avoidance behaviors in the previous year. Two
patients participated in the pilot study, and another
10 patients were recruited and interviewed.

This study employed the critical incident
technique. By prompting participants to describe
critical incidents (meaningful life experiences)
that led to their health information avoidance,
the interview could more specifically focus on
the respondents’ health information avoidance
behaviors. Although the unit of observation
was each individual patient, the unit of analysis
was the critical incidents collected from the
interview. Each interview session was recorded
and transcribed. Qualitative data analysis, which
included open coding and constant comparison,
was used to organize and analyze the interview
data. This study compared respondents’ behavior
by coding and reviewing interview data and
underlying reasons for behaviors until new
concepts could not be produced in order to obtain
the final research results.

4. Findings and Discussion

According to the research results, five
types of health information avoidance behavior
were determined to occur among patients
with diabetes. In ascending order of degree of
avoidance, they were mild avoidance, selective
avoidance, potential avoidance, total avoidance,
and continuous avoidance. Patients who engaged
in mild avoidance were not entirely opposed to
receiving health information but their use of it
was limited. Patients who engaged in selective
avoidance intentionally avoided dietary and

nutrition information or information that might
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cause them feelings of discomfort. Patients who
engaged in potential avoidance tended to avoid
thoughts pertaining to their diagnosis with type
2 diabetes, and their behavior exhibited their
reluctance to discuss the disease and exchange
information and experiences. Patients who engaged
in total avoidance completely eliminated exposure
to any disease- or health-related information;
furthermore, they did not take medicine, avoided
visiting and consulting physicians, and did not
control their diet. The first four types of avoidance
may simultaneously be observed alongside health
information-seeking behavior; however, this is not
the case for the fifth type of avoidance, continuous
avoidance, which occurs mostly in patients with a
long disease history. Possible reasons for this are
their exhaustion from living with this long-term
and nonreversible disease or their lack of faith that
any health information would help to cure it.
These avoidance behaviors are affected by
four types of factors, namely physiological,
psychological, personal cognition, and external
environmental. The stage of the disease at
which patients first exhibited health information
avoidance behavior varied and spanned across
all stages. Moreover, some patients demonstrated
different health information avoidance behaviors
according to the situation. In addition, this study
found that the key factors motivating patients
to seek information and reduce information
avoidance behavior included urgent health
information needs, interest in health information,
active responses from doctors and other health care
professionals, and the provision of simple, easy-
to-understand, and detailed health information.
In sum, although health information avoidance

behavior was not significant, it persisted in the
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information-seeking process of patients. Among
different patients, the same types of avoidance
behavior resulted from different degrees of influence
of certain factors and the same influences caused

various types of avoidance behavior.

5. Conclusion and Implications
According to the findings, this study proposes

a framework of health information avoidance for
type 2 diabetics. The patients’ information needs
focused on dietary and medicine information.
The Internet was usually their primary source
of information because of its private and
secure nature. The patients usually avoided
health information because of psychological
pressure. In addition, they avoided it when they
experienced difficulty seeking or comprehending
such information. Health information avoidance
behavior is not limited to a specific period, and
it may occur in combination with information-
seeking behavior. Information avoidance
behavior can be reduced if patients have positive
interactions with information providers. Moreover,
the provision of effective health information
may encourage patients to proactively seek such
information, especially when the contents are
unknown to them.

Next, this study proposes practical suggestions
for medical and health organizations regarding
diabetes health education. First, the provision of
health information should also target patients’
relatives and friends because their attitudes toward
the disease may indirectly affect how patients’
accept the fact of being ill as well as their medical
decision-making. In addition, health information
should be provided according to patients’ current

health situation and personal needs. Second, this
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study discovered that patients engaged in health
information avoidance behavior usually have false
beliefs regarding diabetes treatment. Therefore,
positive involvement in diabetes health education
may improve the health literacy of patients and
potential patients. Third, medical professionals are
advised to communicate with patients in a more
direct and empathetic manner. Moreover, because
communication is a two-way process, patients
must be taught to respect health care professionals
and their expertise.

Finally, this study proposes two directions
for further research. First, this study focused
on diabetes patients aged between 40 and 60;
future studies may expand the scope to younger
generations because such populations may be
affected by health information avoidance behavior
for an even longer time if left unaddressed.
Second, interviews regarding critical incidents
may be supported by utilizing an observation
method; this could be used to collect and record
patients’ information-seeking behavior, their
actions after obtaining the required information, as
well as the decisions they make after processing

the information.
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