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Abstract

In recent years, in response to the rise in the attention paid to intellectual property rights, the
fan base of online fiction has become a potentially valuable market for attracting readers. Within
this field, the experienced readers are the most critical of this aspect of the development of chain of
online fiction in practice. Therefore, we invited fifty experienced readers in Taiwan to participate
an empirical research study. We examined important criteria of reading online fiction based on the
viewpoint of Robert Escarpit’s sociology of literature, including critical literature reviews and the
modified Delphi method. Accordingly, seven criteria were developed from three dimensions and
are then analyzed according their weight, causal relationship and performance according to a multi-
criteria decision-making approach, specifically the decision making trial and evaluation laboratory-
based analytical network processing (DEMATEL-based ANP) approach. Moreover, we further adopted
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the Adults Reading Motivation Scale (ARMS) to measure the types of motivation that drives readers
and conducted in-depth interviews to create our evaluation framework employing a mixed research
methods approach. The results show that the reading behavior of most readers is influenced by the
“publishing function” factor, which is also an important source for refining the market. Additionally,
the factor of “channel” is important and can be easily influenced by the other factors. Moreover, the
research results reveal different causal relationships among dimensions and criteria with different
levels of motivation. Accordingly, we proposed an Escarpit’s sociology of literature-based causal
relationship evaluation model for explaining the viewpoint of online fiction on the part of readers who
have different levels of motivation. This study thereby widens the horizon of the market of online
fiction by developing a comprehensive evaluation model from the perspective of the key factors of
choosing to read online fiction and reading motivation.

Keywords: DEMATEL-based ANP; Robert Escarpit’s Sociology of Literature; Online Fiction;
Reading Criteria; Reading Motivation

Extended Abstract

1. Introduction

With the increased emphasis that is placed
on intellectual property, online literature has
become a valuable market. Reader consumption
behaviors are highly relevant to the operation of
the industrial chain of online literature, despite
the readers themselves being positioned at its end.
Literature is produced through marketing systems
and everyday lifestyles, both of which influence
and are crucial to reading choices ([Xie], 2016;
[Qian], 2007). A review of the literature on online
fiction revealed that very little has focused on
factors influencing online fiction consumption. To
fill this research gap, this study examined literary
factors using the sociology of literature approach

proposed by Escarpit, who created the School of

Bordeaux (Chen, 2005; Escarpit, 1991; Ha, 1989).
The framework of reading factors considered in
the present study focuses on the economic aspects,
avoiding preconceptions regarding the industrial
conditions to reflect the actual consumption of
online fictions. A reading factor model based on
the three dimensions of Escarpit’s sociology of
literature was established. The Decision Making
Trial and Evaluation Laboratory (DEMATEL) —
based Analytic Network Process (ANP) (Ou-Yang,
Shieh, Leu, & Tzeng, 2008) was used to discuss
factors and relationships influencing experiences
in reading online fiction. Because fiction readers
exhibit different search behaviors according to
their preferences (Mikkonen & Vakkari, 2017), we

assumed that the differences among reader groups

Note. To cite this article in APA format: Hsu, C.-J., & Wu, [.-C. (2021). Exploring the factors and
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emerged during the reading motivation stage or

the decision-making process. Therefore, the Adult

Reading Motivation Scale (ARMS; Schutte &

Malouff, 2007) was used to understand reading

motivation. The objectives of the present study are

as follows:

1. To conduct an investigation and assessment of
online fiction reading factors, using Escarpit’s
sociology of literature as a foundation, to
construct an evaluation framework.

2. To explore the underlying motivational factors for
reading and observe their impacts to understand
the relationships between reading motivation and
various factors in experienced readers.

3. To analyze the relationship between factors
influencing online fiction consumption to reveal
patterns in online fiction consumption and
further understand the consumption behavior of

experienced readers.

2. Research Method

The evaluation framework, comprising three
dimensions and seven factors, was constructed
through literature review and the modified Delphi
method, for which experts were consulted (van
Vliet et al., 2016). Specifically, the production
element dimension contains factors related
to genre and author, whereas those in the
propagation mode dimension are related to the
community, channels, and operation. The adoption
by consumers element dimension consists of
factors linked to the publishing function and the
reading environment. Note that the publishing
function means the publisher’s or the platform’s
market management of readers and authors. We
referenced the 2017 Cultural Statistics published
by the Taiwan Ministry of Culture, which details

Extended Abstract

the reading habits and preferences of the public.
The participants comprised 50 adults with over
three years of reading experience who read for
more than 1 hour a week on average and had
changed their preferred reading format. The
research process and objectives are presented in
Figure 1. First, the causal relationship between
individual factors and their weights were
identified and analyzed on the basis of factors and
motivations of online reading. Next, we used the
ARMS to measure reading motivation, classifying
the readers into groups of high and low reading
motivation. Finally, to provide an understanding
of the relationship between reading factors and
motivation, semi-structured interviews were

conducted until data saturation was achieved.

3. Results and Discussion

3.1 Decision-making factors in online fiction
reading using the DEMATEL-based ANP

Publishing function, channels, and community
comprised key unique factors influencing online
fiction consumption. Particular emphasis should
be placed on their impacts. Managers should
prioritize the management of the genre factor,
considering the characteristics of experienced
readers. In addition, online reading platforms
should focus on the publishing function factor and
its implications. As mentioned, through examining
the internal and external relationships between
factors in the production element, propagation
mode, and adoption element dimensions, we
constructed a causal model of the reading factors
in the evaluation framework from the readers’
perspective that was based on Escarpit’s sociology
of literature (Figure 2). From the results, we can

conclude that online fiction consumption patterns
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Figure 2. Causal Model of Reading Factors in the Evaluation Framework From the
Readers’ Viewpoint as Based on Escarpit’s Sociology of Literature

are strongly influenced by adoption elements. The
propagation mode dimension was also determined

to be pivotal.

3.2 Using clustering methods to explore the
relationships between reading motivation

and other factors

To explore the relationship between reading

motivation and other factors, we used the

ARMS to divide reading motivation into four
dimensions, namely (1) reading for recognition,
(2) reading to do well in other realms, (3)
reading efficacy, and (4) reading as part of one’s
self. The readers were divided into groups of
high and low reading motivation through the
clustering. Intrinsic motivation was higher than
extrinsic motivation in both groups, indicating

that most of the participants had strong reading
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motivations and that intrinsic motivation was
the primary driver of the reading factors. This
may be attributed to the fact that we recruited
experienced readers as participants. The present
findings reveal relationships between reading
motivation and other factors. Publishing function,
genre, and author were influenced by intrinsic
reading motivation. This finding concurs with
the observations of the factors affecting online
fiction consumption. Furthermore, the publishing
function had key impacts on the reading behavior
of the high reading motivation group. These
readers perceived the core impacts of publishing
function as being related to the online fiction
market. Comprehensive consideration should
be given to the composition of this market, anti-
piracy measures, and the number of users on each

online reading platform.

4. Conclusion and
Recommendations

Using Escarpit’s sociology of literature
approach, this study proposed a causal model
of the decision-making factors in online fiction
consumption from the readers’ perspective
according to their levels of reading motivation.
The following section presents an evaluation
of the reading factors and some practical
recommendations.

1. The importance and key roles of the factors:
The evaluation model revealed key points
regarding the comprehensive management
of online reading platforms. Specifically,
readers with higher reading motivation were
more influenced by the publishing function,
which even caused readers to change from one

platform to another. Improving the publishing
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function should be prioritized in the planning

and operation of these platforms.

.Establishment of specific management

mechanisms for industry-specific factors:
The evaluation model demonstrated the
importance of channels, publishing function,
and the community. These factors are unique
to the online industry. The establishment of
specific management mechanisms for these
three factors can effectively prevent the loss of
unique characteristics and offset the potential
losses caused by readers switching to other

platforms.

.Adjustment of management strategies

to establish features for official reading
channels: The interviews and the evaluation
model revealed the substitutability of the
channel factor. Managers should offer features
exclusive to the platform to increase the
chances of retaining consumers experienced

with reading online fictions.

.Improvement of certain factors in the

propagation mode dimension in the
evaluation framework: The evaluation model
suggested the propagation mode is the source
of numerous problems and could influence the
other dimensions in the online fiction market.
Therefore, management is advised to consider
improving on some factors in the propagation

mode dimension.

.Focus on platform management strategies:

The results indicated that in addition to
prioritizing platform management, managers
should consider the relationship between
individual reading factors to facilitate the
success of the platform. This is the key

condition for the existence and growth of the
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reading market and the creation of new works
of literature.

We plan to conduct a qualitative case
interview to explain and validate the
quantified results and allow for more detailed
interpretations. A comprehensive method
will be devised through this process to
reduce the complexity of reading factors and
their relationships. The present study is an
exploratory research. In the future, we will
increase the sample size, as well as expand on
the research method and results to account for
the broad spectrum of patterns in online fiction
consumption. In addition, we will deepen the
analysis and discussion of each dimension of

reading motivation.
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Ui AW S - AR SCERE B R
FEREAR ML B (BRIREE - 2004) - MAEEEH
BB A B e R RF U (Tian &
Adorjan, 2016) » FEFETEIENARMENET (S
BT ENMAL - AR RERR I B - HAME
a0 A R F s 22 e
K B YRS 2 AR B R
[ (Feng & Literat, 2017 )

2. BRIRERIERAR

Escarpit (1991) fASCEijt &8 rhad
Ry RE 5 15 s B [ M Ry T 0 538 P S R T B o
MBI E - AR EEEEA ] DU 73 Ry kh
S E SCE G R E - 1T S B R E
35 W 18 R Ry i B R A TR -
Stokmans (1999) BFFEREHE B IRMHIRF I
/NRBFEIE IR B - RERERR R N BT Ry
GEAMEmEE - XUEZ ISR T
SRR AL 5 (R IfF ZE 45 A ZE 0 R RE Y
Fr o+ HC R R R B B A AT R T B R o =
PR (DR (enjoyment) : [KIBHRE T
SIS ~ ()FEHE (escape) : AL EGE
B 5 - TAEL - BL3) R R EE A
(development and utility ) : I ~ BEfiRH
e o R SIS R o HH I AT LR THTRRE S
FH B B EE T T Ry WIRH BRI » 53 S0 A e 58 3t B
b BROEHE (2002a) DIFGERTTE T AREEHS
T XE A E RSB E i NS - Biakh
HRAE AR B — KB R E AR RRHY
Rt K818 —KETMEL 1 B
BEERSPEE o BRTIFRY ~ HuEh - R
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MIESEE S - FRAVRS BN ARG i T Ty
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BB ERE A2 S - SHEHAR - B RGi i
ZHEEENITFAE (Conradi, Jang, & McKenna,
2013; Davis, Tonks, Hock, Wang, & Rodriguez,
2018) ; HZBERHFAE L -
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(extrinsic) BH&ET3m (Schiefele, Schaffner,
Moller, & Wigfield, 2012) ° PI7EELI/ME BB
H43 B DB AR R AT - MAEEIEAE
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TER L ERE BB mR T DiWigfield
EiGuthrie (1997) BiZEHIMotivations for
Reading Questionnaire (& fMRQ) Btk
Fi R AU » i  BIRFITE B Ry I AMEET
(RMELE ~ F0EE - &5 > 2003) * MRQ
ER R RS LEMERS - 40 ¢ 268 (reading
efficacy ) ~ PkEK (reading challenge) ~ ikt
(reading work avoidance) ZEKIZR B
SMEENHE o B AR - RSN REREE)
BT RERS NaR BRI T - DU Y
AERESR IR A S M A B i R el 2 -
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el 2 B 2 2 A DU A A By Bt 98
BZEEE (Davis et al., 2018) -+ ZIfiE
(2004) DIMRQEIHE S T ELBE BRI T 1k
ANBFEEEL - HRERASEERZ I
Z PRI RE JIRMEE ~ (5 2Bl & » SEIAE
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FREENFERT A - ARMSE R HEEZ B G
(Reading engagement theory ) HilRHEEHH
5% (Motivations for Reading Questionnaire,
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FIREAUAE (reading efficacy) ~ BEREPEER
(reading challenge) ~ BHREIEE (reading
avoidance) SF-T{lEBIFEEIAERS - S350
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(=) BEILIECFATE SRS

BIFSEI BETE 2R A R — s TR S LIRSS
AR S/ N A Bt R 3 R AT 52 = A I
KGN FRFEAG 2R - ER/ R RN

Feilt IR AR Z KRR T I BRE B S0 LU
AEEN B BRI SR - A T R L B BRI RR
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HI o AT PR BB RE A2 T o BT

TR AERANF = PR -

RZ FMERRZEZERHA
AT ESER E S
HEITLFE EM Mg NRETSCARBINE BN - 40« —RAIE ~ B EEsERE=En
Ah S R AN BEUREE S BREEL LIS ARIEAR -
TExR VERBEIIRS |1k HE SR - e HAE R iR 5 -
R0 ki LB R/ NS R BRI S 2 R B M/ st EhRE Y A Bh B A BRAZ A -
BB EIEEAERENUEG BRE NR MRS 22 - BERERYE 1B 5 R R RIS,
it ARG~ THRERE FRE T -
(e FEIREE RS/ N R b S L B St U 2 B AR 52 - (A HL g B o
[] ~ FHUAYEEE - E R B R FFAYRTE -
RHTCHE HRBHE RO TECEE T A FE R B A R A s - R il S B
SKESEH ~ SRS (BRE) ~ BYF (L) BEEagT (B0 25
HEERE » PSSR IR - HEEEHRA RIS -
BEREEREE (EREAEETTRT - s B AEETTRRAERY R BT - A0 ¢ HuBRER R R K3
BRI TS S Bl A AT PRI RS PRI SR
K= Z=[ESDephiZZzAXEEZEFLER
H—lElG [ s B=lEG
ESES HEME EMERE CDL SEIg(E REMEE CDI SEEME fMEE CDI
e ) 90455 8825 0098 93000 8676 0093 93273 6454 0.069
Ex 78545 17722 0.196 90455 10003 0.108 92455 6814 0073
ik Af 63.727 19909 0220 83727 14888 0.160 83545  8.106 0.087
EiE 81.818 17220 0.190 87455 11.007 0.118 86455 8.543 0.092
#RIE 75636 18758 0207 85909 12398 0.133 87091 8240 0.088
HiRRESRE 67.091 15518 0.172  79.636  15.191 0.163  80.818 7975 0.086
FEIRE R 72909 19252 0213 80455 15.144 0.163  80.636  7.667 0.082
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BB G2/ NG I ] S A TE SR 2200 - [EIREIR
Ro AT EE THE S N B RE B S AT 3% B B
AEENHTR A Z BIFEA

(Z) AEHR

AHIEFE Ry B 3T EL F H 43 P R ] i B
HEAREEBN - FE2E LA UG
(2017) =i R R B RE S AT A T
FoeE 52 EfE - 9T BEER BRI ERE
AR (snowball sampling) BEEXFEHEHD
£ (random sampling ) f#EU5ZE4E * WHFELL
NBABCR I A E AR BRI - TRE R
BT SR GHECRRE A 28
BRI ZRE - HEREIRZEZD ANPEE S
ZurE B RSB B 2 ARM S R S EL 25 ik
M Es2019%E 11 H 2202043 H » S [EIK RS
17567 » (EHGERESON AT A R » ANy
Firr » S H 2 BTSRRI R - SREHIEE
BEE T B AR AT H Y R RS 7 =
TTEREE - F7ER%12 202046 H 58 18%%
BRI LAMAX QD AFEITE LS HT » DL
IR PRI TR ATRRT -

Bt~ WS TT
— RREBEZAERVERERFSE
( DEMATEL-based ANP, DANP)
SR B B 0 R AR R R B AR 7 43 AT
FHEADEMATELELANPIEIR N — IR &
HIZHEQIP SR /51 (Hu et al., 2015; Ou-Yang



B Z &AL %19% F1#  (2021.6)
RO SHERBEAGE
AT A8 (n=50) Horkh (ATeEsE
el
% 41 82.0
L8 9 18.0
i
18 245% 23 46.0
257345 18 36.0
35445, 1 20
455415 8 16.0
TSR B AR R
14/7NRELL 1= 14 28.0
7 (RE) B14/NFf 12 24.0
3.5 (ANE) BTN 9 18.0
12835/ \FF 15 30.0
HENSSIEE T
JESURN 38 76.0
REZREN 9 18.0
9T 127K 2 40
13ARLL 1 20
BREHEES/ NS
3 (AE) B5SHF 6 120
SR 44 88.0
BlEEE (153%)
BT RS 3 6.0
=RV 19 38.0
FH 45 90.0
St 10 20.0
SECAVER 24 48.0
HE 0 0
FEREEE (%’Eiﬁg}
JR A 25 50.0
A3 q»—TiE 40 80.0
it AR5 18 36.0
FEE T A, 24 48.0
FHERTE 22 440
HeE 0 0
HWEREEZETE (121043) B8 VP : 6.76 ~ thr# : 7 - 282 1 223
(#E ME)
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x®MN ZHERBERAET ()
ATE AB (n=50) BT (ngEE
TR BT, (W
Kb 49 98.0
A 3 T 35 70.0
WEASRT 13 26.0
B 17 34.0
HE 3 6.0
i R R
fie 39 78.0
G 11 22.0
(8 L) AVt ESHE
1223007 (ZLAT) 8 72.7
3016007 273

et al., 2008) ° HEAR AT —LLPEETBASEIA
FHVZ ARSI » AE EFRADANP
ZHE QI 7 1k F B KRy A 703 S R B SR R 22
ZRERAR ERIERET - RS R A
THI BRI 2 R T I AHP /T 1% © b4 - Saaty
(1996) WG T2 (ANP) i
— AR T B (BfE R LR B 5
B 1% AR P B 0 RN - SERDRRE b
D AN PR EBHERE1E Fy AN PRYA AR A
R ORI FER B CHE AR E » FTITER
HRNEE - S S TR E A IE
HRRMEEREZERR (Hu et al., 2015;
Ou-Yang et al., 2008 ) o IBRWTFCERAHH
DEMATELEZANPELFIERIFERIZR - MIE
LADEM ATELEE 2 5 A N PR ETRE B Fo e
—#%%& (Hu et al., 2015) - f/F L W58 E
S e FAIDEM AT E LA HEZE 45476 thi B[R 2210 52
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BRI (direct influence matrix )
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BRI« EAGELEH Hu, Y.-C., Chiu, Y-J., Hsu,

C.-S., & Chang, Y.-Y. (2015). Identifying key

factors for Introducing GPS-Based fleet management systems to the logistics industry.
Mathematical Problems in Engineering, 2015, p. 5.

Xy X, X,
X = Xy Xyn o X, (1)
X X X
- ! — (ij=12...n)
max(rlnaxE,EIXil.,rlnaxE’_ﬂXu) (2)
D=R+X 3)

(Z) B ERAFERE (Total

influence matrix )

FEHAR(DZT = DA-D) 1] KL
ERATRAEMET - HhORZHEM - DREAE
BekL » T RT i R R TR A HE ek DA SR IERRA B
A 5 2B R SR AR e DA 2 AT R A Y TR AR S

( weighted supermatrix ) °
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lim_... D' =0
T=lim_... D+D*+--+D)=DA-D)" (4)

(=) B8 3NN R 4R XE P it 5Kk 15 #a BR B 4R KB P

(limited supermatrix )

TR E¥DEMATELE AT 1S #E
BRI P T E R ANPZ A IREREAR AR T »
HEANIRERSR AR T T IERU L, - RIS
REFERBIERE « R HIRERSHRAERH B S AHsRm K E
FIREIR SN OER YR - "ESANPZ
PPN - BIR] SRS kIR HE
H o A ERE = ORI SR AR -

(m) REMBEZE
5B (DANP) A H R #
R A I SESNE G ek A
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( Adult Reading Motivation Scale, ARMS )
TSRS N E PR A I RERE B -
TR SR GREE A e RIEE - SRR e 2
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A+ R AT AR RR A T - 3% 3R 4k21
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