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Abstract

This research explores the space qualities of public libraries in supporting the community
functions specified in the PLA Initiatives & Projects published by the ALA Public Library Association
(PLA) from users’ perspectives, in particular, digital literacy, family engagement, and fostering
creative community connections. Each function was further examined against eight of the ten top
qualities of good library space endorsed by IFLA. The survey questionnaire investigates to what extent
the users pay attention to and satisfy with the space qualities associated with the community functions
and the differences in between. The findings may help the public libraries understand users’ priorities,
satisfaction, and improvements in need.

The findings suggest that although the respondents reported general satisfaction with library
services, they paid significantly more attention to family engagement. Moreover, among the space
qualities, “environmental suitability” and “safety and security” received considerable attention
among the respondents. Accordingly, this study proposes the following recommendations for public
libraries: (1) accommodating caregivers’ needs in children’s areas; (2) expanding and enhancing wi-fi
connections and mobile device charging outlets close to users’ seats; (3) increasing users’ awareness of
two undermined functions —digital literacy and creative community connections—during information
literacy education and library orientation sessions; and (4) optimizing the use of outdoor library space.
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Extended Abstract

1. Introduction
The physical space designs of public libraries

have received considerable attention in the digital
age. Library space designs have become an
essential part of library services because they play
a major role in service marketing. Public libraries
should consider and prioritize library users’
perspectives to enhance design functionality and
practicability. User-centered space designs may
encourage more users to visit libraries for lifelong
learning, allowing public libraries to perform their
community functions.

This study explored users’ experiences,
perceptions, assessments, and expectations to
determine how space quality in public libraries
can support community functions. The study
conducted a paper questionnaire survey in three
selected libraries, examined users’ primary
purposes for visiting public libraries, and
explored users’ perceptions of public libraries’
community functions and practices. Furthermore,
the study investigated users’ concerns about
and expectations of the quality of public library
spaces in supporting community functions. The
study also determined the extent to which users
pay attention to and are satisfied with the space
qualities associated with libraries’ community

functions and the respective differences.

2. Methodology

The Public Library Association PLA Initiatives
and Projects (American Library Association
[ALA], 2021) is committed to promoting public
libraries as an innovative enterprise that reflects
core community functions. The needs of public
libraries’ users include the following: 1) digital
literacy; 2) equity, diversity, and inclusion; 3)
family engagement; 4) creative community
connections; 5) inclusive internship initiative;
6) global libraries legacy partnership; 7) health
literacy, programming, and consumer health
information; 8) libraries connecting you to
coverage (Affordable Care Act); 9) opioid
crisis response; and 10) public libraries and
workforce development. The content of these
initiatives and plans are reviewed and periodically
revised. Among these initiatives and projects,
three functional practices and policies are most
related to physical spaces in public libraries:
digital literacy, family engagement, and creative
community connections.

In 2007, the International Federation of
Library Associations and Institutions (IFLA)
published the IFLA Library Building Guidelines:
Developments & Reflections as guidelines for
library space designs. The guidelines include the

following ten essential qualities for these spaces: 1)

Note. To cite this article in APA format: Liu, C.-Y., & Su, S.-F. (2022). Users’ concerns and expectations
regarding space qualities in public libraries. Journal of Library and Information Studies, 20(1),
173-202. https://doi.org/10.6182/jlis.202206_20(1).173 [Text in Chinese].
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functional, 2) adaptable, 3) accessible, 4) varied,
5) interactive, 6) conducive, 7) environmentally
suitable, 8) safe and secure, 9) efficient, and 10)
suitable for information technology. By exploring
users’ concerns and expectations, this study
examined each community function against 8
of the IFLA’s top 10 qualities of good library
spaces. The questionnaire was divided into
two parts to analyze the gap between users’
experiences and expectations, including their
concerns and satisfaction.

The study mainly focused on three community
functions that could be profoundly influenced
by library space designs: digital literacy, family
engagement, and creative community connections.
Moreover, the study explored users’ concerns
about and satisfaction with the aforementioned
functions associated with the space designs
of three public libraries. A total of 358 valid
responses were collected and then analyzed using
SPSS. The findings may help public libraries
understand users’ perceptions of, satisfaction with,
and priorities for the necessary improvements in

library space designs.

3. Findings

Of the respondents, 42.5% were single
(including students) and 51.6% were married with
children; only 4.8% were married with no children.
The respondents’ purposes for using library
spaces were associated with their demographic
characteristics. Specifically, respondents who
were single (primarily students) often visited
libraries to read and study, and respondents
who were married with children visited the
libraries to participate in library activities, use

the designated children’s area, or read books.

Extended Abstract

Moreover, some respondents reported that they
visit public libraries to fulfill their family roles.
In particular, female respondents reported taking
their children (under 12) to libraries to participate
in library activities or to accompany them in
children’s areas. Consequently, considering that
adults may also use children’s areas in public
libraries, such areas should consider adults’
comfort. Furthermore, the study revealed that
the respondents’ concerns about and satisfaction
with library spaces and corresponding community
functions varied significantly with age, and marital
status and number of children also influenced the
respondents’ behavior in using physical spaces
in public libraries. Specifically, respondents who
were married with children, particularly full-
time homemakers, were more aware of the family
engagement functions of libraries. Although
mothers are not the targeted users of children’s
areas, they also influence children’s behavior and
change their focus on library spaces.

The study revealed that more than 60% of the
respondents reported that they use their personal
mobile devices in public libraries. This finding
demonstrates that users prefer connecting to the
library network with personal mobile devices
instead of public computers. Accordingly, future
designs of library network services should
consider expanding wi-fi services. Furthermore,
the respondents reported that they prefer that
most seats in the reading areas be equipped with
charging sockets for convenience and security.
They reported being reluctant to charge their
mobile devices at a designated but isolated area.

Based on the respondents’ responses, this
study determined that library users tend to

maintain self-discipline by refraining from loud
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discussions or interactions with others; this can
be attributed to culture impressions. Therefore,
the use of library space designs in public libraries
to develop creative community connections may
be hindered. Libraries can establish soundproof
spaces in which users can interact freely, which
can thus foster creative community connections.
To encourage public library users to interact with
others, libraries can organize public library tours
or promote related functional areas to improve
interactions. Implementing these measures can
encourage users to feel at ease in the library spaces,
reasonably engage in creative activities, and
connect with relevant community creative groups.

An analysis of the respondents’ responses also
revealed that they emphasized safety or security
and environmental suitability when participating
in the aforementioned community functions.
In particular, cleanliness received considerable
attention from the respondents. These findings are
explained as follows.

This study was conducted during the
beginning of the COVID-19 pandemic. Therefore,
the COVID-19 outbreak may have affected the
respondents’ attention to space qualities in public
libraries. Specifically, the coronavirus outbreak
prompted the respondents to pay greater attention
to air circulation in public spaces, and they
may be concerned about air circulation. Public
library space designs should help improve users’

satisfaction with environmental suitability.

4. Conclusion
This study explored how the space designs

of public libraries can support the community
functions, particularly digital literacy, family

engagement, and creative community connections,

as specified in the PLA Initiatives & Projects
published by the ALA PLA. Each function was
further examined against 8 of the IFLA’s top
10 qualities of good library spaces. The study
administered a questionnaire to evaluate the extent
to which users pay attention to and are satisfied
with space qualities associated with community
functions; the study also explored the differences
among these qualities. The findings may help public
libraries understand users’ perceptions, satisfaction,
and priorities of necessary improvements.

The findings suggest that although the
respondents reported general satisfaction with
library services, they paid significantly more
attention to family engagement. Moreover, among
the space qualities, “environmental suitability”
and “safety and security” received considerable
attention among the respondents. Accordingly, this
study proposes the following recommendations for
public libraries: (1) accommodating caregivers’
needs in children’s areas; (2) expanding and
enhancing wi-fi connections and mobile device
seats; (3)

increasing users’ awareness of two undermined

charging outlets close to users’

functions —digital literacy and creative community
connections —during information literacy
education and library orientation sessions; and (4)

optimizing the use of outdoor library space.
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