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Abstract

This study aims to explore the promotion of family engagement practices in public libraries
from librarians’ perspectives. This is a qualitative study, involving 18 librarians working in township
libraries in Taiwan. Data were gathered through interviews, organized and analyzed employing a
thematic analysis approach. Research findings show that public librarians’ perception of family
engagement predominantly focuses on family members’ company and parent-child shared reading.
Libraries promote family engagement primarily through close attention to reading needs of minority
groups, and active in-depth community-based resident services. In addition, libraries provide diverse
reading activities based on the needs and interests of various families. At the same time, libraries take
a proactive approach in partnership working to expand the impact of family engagement. Nevertheless,
libraries have encountered obstruction in the process. Based on the findings, this study puts forward
suggestions for research and practice regarding promotion of family engagement in public libraries.
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Extended Abstract

1. Introduction

Libraries support informal learning and
provide learning models distinct from those found
in schools (Hildreth & Sullivan, 2015). They
have unique advantages in promoting family
engagement. Bronfenbrenner (1979) proposed
ecological systems theory, which describes the
interaction process between individuals and their
environments, where each individual continually
interacts with and adapts to their surroundings
throughout their lifetime. Recognizing the crucial
role of family engagement in child development,
the Public Library Association and the Harvard
Family Research Project collaborated to develop
the “Framework to Support Family Engagement
in Children’s Learning Through Libraries.” This
framework emphasizes the key role that family
engagement plays in child development (Weiss
et al., 2017) and provides five specific methods
for achieving family engagement. These methods
resonate with ecological systems theory and foster
multifaceted interactions in family engagement in
library activities, aiding libraries in establishing
meaningful and sustainable relationships with
families in the community (Weiss et al., 2017).

In the context of public libraries, maintaining
close contact and communication between families

and libraries can enhance the understanding of

children’s perspectives by both librarians and
families. As a result, meaningful, interactive,
and cooperative relationships can be established
between families and libraries. The present study
investigated, from the perspective of public
librarians, the practices adopted by public libraries
to promote family engagement. Concrete and
feasible solutions were proposed to enable public
library services to further meet the needs of
children and their families.

2. Research Method

In this qualitative study, interviews were
conducted with 18 librarians employed in public
libraries across the northern, central, southern,
eastern, and outlying island regions of Taiwan.
Data were organized and analyzed by employing
qualitative analysis. To enhance the reliability
and validity of the research results, systematic
data analysis was conducted, research instruments
were used, and procedures were implemented in a
consistent manner, and verbatim transcriptions of

interviewee responses were obtained.

3. Results and Discussion
The interviewees expressed that family
engagement encompasses family members’

companionship, parent-child shared reading, and

Note. To cite this article in APA format: Huang, H.-H., & Sung, H.-Y. (2024). Exploring public library
practices for promoting family engagement from the perspective of librarians. Journal of Library and
Information Studies, 22(1), 165-189. https://doi.org/10.6182/jlis.202406_22(1).165 [Text in Chinese].
To cite this article in Chicago format: Hsien-Hui Huang and Hui-Yun Sung, “Exploring
public library practices for promoting family engagement from the perspective of librarians,”
Journal of Library and Information Studies 22, no. 1 (2024): 165-189. https://doi.org/10.6182/

j1is.202406_22(1).165 [Text in Chinese].
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partnerships between families and libraries. To
promote family engagement, librarians conduct
outreach activities to address the reading needs
of minority groups, provide on-site services in
communities, and collaborate with professional
counseling units. They actively listen to and
respond to the ideas of families, enhance services
based on family needs and interests, increase the
diversity of library collections, and expand the
variety of reading activities provided. They also
endeavor to establish connections, providing
families with opportunities for interactions. In
addition, they redefine collaborations with various
entities, including schools, early childhood
education institutions, social welfare organizations,
medical institutions, and government agencies.
Furthermore, promoting family engagement in
public libraries provides various benefits for
families, such as the establishment of a friendly
and comfortable space for interactions, improved
family relationships, and improved reading habits
and school readiness among children. However,
challenges may arise during implementation, such
as those related to feedback from disadvantaged
groups, budget allocation, and staffing problems.
Compared with public librarians in the United
States, those in Taiwan should strengthen their
understanding of the leadership role, enhance
their professional knowledge, and improve their
in-service training to maximize the benefits of

family engagement.

4. Conclusion and Suggestions
The present study explored how public
librarians promote family engagement from the

institutional perspective, providing a reference to

Extended Abstract

central and local governments on the directions
and methods for implementing librarian training.
Its results indicate that shared reading forms the
foundation for family engagement and library
parent—child reading activities. Therefore,
libraries should strive to create a diverse family
engagement environment through designing and
organizing events. Through outreach activities,
libraries can expand their influence to assist
disadvantaged families in improving their literacy
and bridging knowledge gaps. Public libraries in
Taiwan must continually adjust their strategies
to meet evolving challenges. Libraries not only
provide reading spaces but also play a crucial
role in supporting family engagement. Librarians
should possess leadership skills and foster
the development of community partnerships.
Continual professional development and expertise
enhancement are essential for public librarians
to further understand family needs and provide
effective services. Furthermore, government
agencies must pay attention to the opinions of
grassroots staff, increase official staffing quotas,
support the efforts of libraries to promote
family engagement at the local government
level, and respect the professionalism of library
staff. Future studies should employ a design
thinking approach and expand their scope of
research to various community stakeholders,
volunteers, children, and parents. According
to ecological systems theory, future studies
should encompass families, schools, libraries,
and communities, and they should also explore
multiple perspectives to further clarify the
practices implemented by public libraries to

promote family engagement.
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