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Abstract

To understand the development of health information services for people with disabilities in
public libraries in Taiwan, this study utilized a questionnaire survey to gather information on the
current status of health information services provided by public libraries at the county and city levels
and above. Subsequently, in-depth interviews were conducted to explore the professional knowledge
and continuing education needs of public librarians in providing health information services. The
study’s results indicate that public libraries in Taiwan primarily promote health information through
activities such as film screenings and workshops. The content of these activities typically focuses
on topics like daily health care, disease prevention and management, medication information, and
health care resources. Librarians face challenges in delivering health information services due to a
lack of relevant knowledge, insufficient library resources, concerns over legal and privacy issues, and
uncertainty about reference resources. Nonetheless, librarians express a strong willingness to pursue
continuing education in health information services, to enhance their professional knowledge and skills in
this area. In conclusion, based on the comprehensive survey results, the study proposes recommendations
for public libraries in Taiwan to promote health information services for people with disabilities.
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Extended Abstract

1. Introduction

Health is a fundamental human right, and
the right to health must be equally protected for
all individuals, regardless of their gender, race,
language, or political stances. However, people
with disabilities frequently encounter barriers
when accessing medical information due to
problems related to transportation, facilities, and
communication. These challenges are particularly
pronounced among individuals with visual,
auditory, or intellectual disabilities, who face
considerably higher frequency of communication
difficulties with healthcare providers compared
with other groups (Ministry of Health and
Welfare, 2023). Consequently, while striving to
improve public health literacy, governments have
placed greater emphases on addressing inequity in
health information services. Public libraries serve
as community information hubs that are tasked
with promoting information literacy and ensuring
equitable access to information. They play a
critical role in providing the public with access
to health information. However, public libraries
in Taiwan are still in the early stages of offering
health information services tailored to people
with disabilities (Lin, 2021). Therefore, surveys

should be performed to assess the current state of

these services in public libraries and to explore
librarians’ understanding of and training needs in
health information services, thereby promoting the

development of relevant services in public libraries.

2. Method

This study employed both quantitative
survey and qualitative interview methods. The
survey targeted public libraries of county and
city levels or higher in Taiwan. Through official
correspondence, 26 libraries were invited to
participate in the survey, and responses were
received from 18 libraries, posting a response rate
of 69.2%. Nonrespondents were contacted through
phone and e-mail, with most indicating that they
currently did not provide health information
services for people with disabilities and therefore
declined to complete the survey. The survey
covered topics such as the current status of health
information resources and services, librarians’
awareness of health information services for
people with disabilities, and the challenges of
providing these services. In addition, interviews
were conducted with librarians who had either
worked in reader service units or had handled
health information services. Eight librarians agreed

to participate in the interviews, which focused on

Note. To cite this article in APA format: Lin, C.-M., & Zou, P.-S. (2024). A survey on health information
services for people with disabilities in public libraries and librarians’ competency needs. Journal
of Library and Information Studies, 22(2), 21-54. https://doi.org/10.6182/jlis.202412_22(2).021
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assessing their competencies in providing health
information services, their continuing education
needs for providing health information services,
and their perspectives on the provision of such
services by public libraries.

3. Results
3.1 Types of health information activities

In this study, 88.9% of the surveyed libraries
had organized health information promotion
activities. However, only 37.5% of these activities
specifically targeted people with disabilities,
indicating that health information activities
tailored to this group of individuals remain
relatively scarce. The distribution of the various
types of promotional activities is presented in
Figure 1.

3.2 Themes of health information activities

Among the health information activities
organized by the libraries for people with
disabilities, the most common theme was daily
health maintenance (83.3%), followed by

Extended Abstract

disease prevention and care (50%), medication
information (33.3%), and healthcare systems or
services (33.3%). These themes indicate that the
topics of health information activities cover both
physical and mental health aspects.

3.3 Awareness of health information services for

people with disabilities

Analyzing the libraries’ understanding of
health information services for people with
disabilities revealed that most of the libraries
exhibited limited awareness of such services, with
a high proportion of respondents disagreeing with
following items (Table 1).

3.4 Challenges in providing health consultation
services for people with disabilities

The surveyed libraries identified the following
primary challenges in offering health consultation
services for people with disabilities: lack of
relevant knowledge, insufficient training, and

insufficient library resources (Figure 2).

Figure 1. Types of Health Information Promotion Activities Arranged for
People with Disabilities
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Table 1. Libraries’ Awareness of Health Information Services for People with Disabilities

Agree Disagree
Item No. of No. of
libraries ? libraries
Understand the health information needs of people with
PR . . , . 7 389 11 61.1
disabilities who visit the library’s service area.
Possess the ability to meet the health information needs of 6 333 12 66.7

various disability groups.

Understand the available health information resources for people
with disabilities, both in the physical venue and online 12 66.7 6 333
platform of the library.

Possess the ability to evaluate and filter adequate health
information resources for people with disabilities.
Possess the ability to guide people with disabilities in using

databases or library catalogs to locate health resources.

Understand the ethical guidelines and legal responsibilities
related to providing health information services for people 9 50 9 50
with disabilities.

7 38.9 11 61.1

13 722 5 27.8

Figure 2. Challenges in Providing Health Consultation Services
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Libraries face several challenges in offering health
information services to people with disabilities,
including a lack of relevant knowledge,
insufficient training, insufficient library resources,
concerns about legal and privacy issues,
uncertainty about reference resources, difficulty in
understanding readers’ questions, and unfavorable
feedback from activity attendants. These issues
primarily stem from operational, resource, and
personnel training limitations.

The interviews revealed that the librarians lack
an understanding of the specific health information
needs of certain groups, and demand from readers
for related consultations is generally low. Without
receiving training in medical professions, many
librarians are unfamiliar with the sources of
health information for people with disabilities
and are unable to provide adequate services when
consulted by readers.

The survey indicated that the health
information service programs previously organized
by libraries were mainly short-term seminars
and workshops with a strong emphasis on
bibliotherapy. The knowledge gained by librarians
through these programs was relatively fragmented,
consequently preventing a comprehensive
understanding of the core knowledge required
for providing health information services in
libraries. All interviewed librarians expressed a
strong willingness to participate in further training
courses and hoped to enhance their ability to
provide health information services to both general
readers and people with disabilities, either through
in-person or online programs. Arranging such
training would effectively aid in the development
of tailored health information services for people
with disabilities in libraries.
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